
 
January 20, 2022 
 
Dear Wellforce Clinicians and Leaders: 
 
The purpose of this update is to provide guidance about how to prescribe two oral COVID-19 treatments – 
molnupiravir and nirmatrelvir/ritonavir (PaxlovidTM) – through Tufts Medical Center’s Atrium 3 Outpatient 
Pharmacy in Boston. 

Background 
 
The Massachusetts Department of Public Health (DPH) has designated Tufts Medical Center’s Atrium 3 
Outpatient Pharmacy in Boston as one of several dispensing pharmacies for oral COVID-19 agents molnupiravir 
and nirmatrelvir/ritonavir (Paxlovid). 

 
The agents can be dispensed to any eligible patient, not just those receiving care through Tufts MC/Wellforce. 
The medications are provided to patients at no cost to them. 
  
Supplies of both oral COVID-19 antiviral agents are extremely limited and may only be prescribed to patients 
with documented COVID-19 who meet certain risk factors as summarized on this form.   
 
The following guidelines have been developed for the equitable distribution of the agents. 
 
Prescribing Guidance 
 
All prescribers should: 

• Review the HHS treatment algorithm for determining the most appropriate outpatient COVID-19 therapy 
for their high-risk patients (monoclonal antibodies, remdesivir or oral therapy).  Please note that in most 
cases, nirmatrelvir/ritonavir (Paxlovid) is preferred over molnupiravir, if supplies allow, due to its 
greater efficacy in reducing hospitalization and death when administered within 5 days of symptom 
onset. 
 

• Review the oral COVID-19 treatment guidance document 
 

• Molnupiravir is contraindicated in pregnancy and requires effective contraception for both males and 
females. Counseling on contraception is required prior to dispensing. Prescribers must assess whether 
individuals who are able to become pregnant are pregnant, if clinically indicated. 
 

  

As of January 20, 2022, Tufts MC has 309 courses of molnupiravir and  
60 courses of nirmatrelvir/ritonavir (Paxlovid) available for dispensing. 

https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQn65Fz4gnIn50dCdmkbhxDgoVN6w9yh5qAiXa5Uehu-xYQ0JM9enhGklXJb-nWzYYpa20DkRHATR52r2Ve_LcwRs5PT5IFi5628iKK4MfUTMB9uTLo9P2rUVoQ9evfNoVl4arKv36dOR56hQqHNbkSKD9encGSOrv6FXVcWF9Cc8GXmxukukIdLXJ3nD9RoU4qAhv-6gdIyW5mIKF9lodtz486r16KY9t1nIeXyTqrxGVxUfj0FoKLC8qvtSqyi4rnZ8UZ-4NFQfuN5QjZ9DGg-n5sMUksMYINx0T_MxVXCSBjk2-E3zXrBw==&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQn49LLVM8kvLwDnvc_TD675FpWO5iZ00UgZaiRApH_R9S-iLVJCnvzbaneT543tEEjQHMmoag07WbaVhkUe5QZvMkoPG2KeN0FVwiaqAZ8lEKwr3D5ByuTFXOQ5QZIZ8mqzvYfj7DWge_QLD3x6PwOMbtP17-jDxdbPyfecba9OpB6BcNboI5XUm0-ci1Pxrn32QOWTMGNmRMC8Lv9Uxo9-K4li19uh1Wh_-T2SFpfFx1sY-ctrkZ0XflsLFVPI05NiqMr-eCBYNayyQzKzppejlQGdBq-aAIeooBpnoGBzMgxP8quTbRUKWU4_e1MgXXY&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQnTdS6tGV4HL77wHdMP5-RNkCh1tU8jxHsH-x6h2R1oyHMnWUw9WraCrL5YAHtRx9z7HIJKz9ayUL2qGbLxd0TnSUkpxakGV0qg4LvGjg8-4NlCi-mGwN4EdqR2eCOMn8fvhoK8EledX60di2SyOrN7vTzNkAaw-srE6-bIAJCIZr6EhnBOmevwpP_D5V8G8t_dWgLzbWR5lFEra8j15p1CoRnY0nIrVCDgkb5eBF7Efvf65TPpA5uVquluF9Ho85SgV6V1y74CxBhg2aotgQjkNrVVIcMYe0rC7RLIeXfBn6kE3OZkcoixg==&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
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• Nirmatrelvir/ritonavir (Paxlovid) has a number of clinically significant CYP450 drug interactions. It is 
essential to carefully review all of a patient’s current medications prior to dispensing. Contact Atrium 3 
Outpatient Pharmacy at 617-636-5381 with questions regarding drug-drug interactions. 

 
Steps To Prescribe Medications 
  
1.  All prescribers must review the Patient Emergency Use Authorization (EUA) factsheets with the patient 
when prescribing oral COVID-19 antiviral prescriptions and document it in the patient’s medical record. The 
Atrium 3 Outpatient Pharmacy will provide printed EUAs with the dispensed medication. 
 

Paxlovid factsheet 
Molnupiravir factsheet 

 
2.  All prescribers must complete the required risk factor form, which includes the date of symptom onset and 
indication for therapy. Please review the Tier 1 and Tier 2 risk factors listed on the form.  Prescribers should fax 
the completed form to the Atrium 3 Outpatient Pharmacy at (617) 636-1612. The Pharmacy is open Mondays-
Fridays, 8 a.m. to 7 p.m. and Saturdays-Sundays, 10 a.m. to 3 p.m. 
 
3. All prescribers who are not employed by Tufts MC must also complete and fax a standard paper prescription 
to Atrium 3 Outpatient Pharmacy at (617) 636-1612. 
 
Tufts MC physicians with the capability to e-prescribe to the Atrium 3 Outpatient Pharmacy can order the 
medications electronically. Please note: A risk factor form must still be completed and faxed to the Pharmacy. 
 
On the prescription form, the prescriber must: (1) include the patient’s phone number and (2) specify whether 
the medication will be: 

• Delivered to a Boston-based Tufts MC clinic (please specify location) 

• Delivered to Tufts MC emergency department (exclusively for patients who have been evaluated in the ED) 

• Picked up by patient, curbside near the taxi-stand at Tufts MC Main Entrance, 800 Washington St., Boston 

• Shipped to patient at an address to be confirmed with Pharmacy at time of dispensing. Patients will not be 
billed for shipping. 

 
4. The Atrium 3 Outpatient Pharmacy will review the prescription to assure it meets eligibility guidelines, will 
call the patient for counseling, and verify the prescription pick-up process. 
 
5.  Patients should NOT be sent to the Tufts MC emergency department for the explicit purpose of picking up 
or seeking a prescription for an oral COVID-19 antiviral agent. 
 
Important note: Due to limited supply and EUA recommendation to start therapy within 5 days of symptoms, 
prescriptions will only be valid for the day prescribed. If the Atrium 3 Outpatient Pharmacy is unable to 
dispense a prescription on the day received due to inadequate supply, the prescriber will be notified by fax or 
call. Prescribers should check this website for updated information about medication availability. 
 
For More Information and Updates on Medication Availability 
 

• Call 617-636-5252 for a recorded greeting about current availability of oral COVID-19 therapies 
• Visit this website for up-to-date information on availability and necessary forms. 

 

https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQnyIKFgj-WYpwihKJV-nY2RpihqTTL4Ym7hKHuCO1ZSZyN9srY02V2X4sn1bsy0_vI3DzgEJB9tsB4k8CllaZZgiaV8gshxhgyLgtL_vEaGxE=&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQnmbQG1AMGIlYKT1-KT3PIP-O1Ni4EivptXsTgsImCklCGxYQ7KAZ7oYgBXIK7mPPlkOzssKSnQlECW8txed9ZAy7CKcII78Yspt8EDic7XrU=&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQn65Fz4gnIn50dCdmkbhxDgoVN6w9yh5qAiXa5Uehu-xYQ0JM9enhGklXJb-nWzYYpa20DkRHATR52r2Ve_LcwRs5PT5IFi5628iKK4MfUTMB9uTLo9P2rUVoQ9evfNoVl4arKv36dOR56hQqHNbkSKD9encGSOrv6FXVcWF9Cc8GXmxukukIdLXJ3nD9RoU4qAhv-6gdIyW5mIKF9lodtz486r16KY9t1nIeXyTqrxGVxUfj0FoKLC8qvtSqyi4rnZ8UZ-4NFQfuN5QjZ9DGg-n5sMUksMYINx0T_MxVXCSBjk2-E3zXrBw==&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQnSwh81x2sNx0t0atmdiEGRsDJ9J5nUu6UDclZqDbgNxkxd22K8lbMV70Wup0Sj-0oVwhREBdmUOwS03q-CeCEaPnEps2C-RVlJqEux7tQfUvFA1zTnZUBbrsDInwHCWKSj-aO5-0oYlTi_wBlhTj6HI9yng2gW8HW&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==
https://r20.rs6.net/tn.jsp?f=0014fVnL25xEzD_V4WyAARyL3tQxhxktcYm-lc87hn52XID46jcYwQXX5pxJ2guRsQnSwh81x2sNx0t0atmdiEGRsDJ9J5nUu6UDclZqDbgNxkxd22K8lbMV70Wup0Sj-0oVwhREBdmUOwS03q-CeCEaPnEps2C-RVlJqEux7tQfUvFA1zTnZUBbrsDInwHCWKSj-aO5-0oYlTi_wBlhTj6HI9yng2gW8HW&c=WXzLSssdcD33dZIciZ51NbuGOBxVTDOlIuu2iStQhn6lR99STQf8pg==&ch=pwI9GktNGECE_r-k5Om9_WSb7HCW4c5Ass6FVVZX-R_WfAjD-ynDOQ==

