
Free Transportation for Passaic County 
Current & Post-TANF Recipients 
 

 
 
 
 

Passaic County Department of Human Services has partnered 
with EZ Ride to provide FREE transportation through the         
EZ Ryde4Life program for eligible Passaic County residents 
who are current TANF or Post-TANF recipients. 

Call to get ride approval 

973-881-2895 

PROGRAM DETAILS & REQUIREMENTS: 

▪ Riders must have a cell phone. 
▪ Riders traveling alone must be over 18 years old. 
▪ All trips must be approved by Passaic County 

Department of Human Services 
▪ Rides approved for:  

o Career fairs  
o Job interviews 
o Employment services 
o Vocational Support 
o Job training classes 
o One Stop Career Center 
o Board of Social Services 

▪ Rides are available Monday-Friday 8am to 8pm and 
Saturdays 8am to 5pm 

▪ Rides are provided by EZ Ryde4Life program using Lyft or 
Uber 

HOW TO REQUEST A RIDE: 
▪ Call Passaic County Department of 

Human Services at 973-881-2895 
▪ Be ready to provide the following: 

o Full Name 
o Cell Phone Number 
o Pick Up Day and Time 
o Purpose of Your Trip 
o Pick Up & Drop off Address 
o Number of passengers/children 

▪ Inform whether a return ride is 
needed. 

▪ Children's car seats are NOT 
provided 

AT THE TIME OF YOUR RIDE: 

▪ You must call EZ Ryde4Life Customer Service at (201) 939-4242 (Option 4) to activate your ride. 
No vehicle will be dispatched if this call isn’t made. 

▪ When you call, say you are part of the Passaic County DHS Program and provide your ride details. 

▪ A vehicle will then be dispatched to arrive as soon as possible (subject to availability). 

▪ The vehicle plate number, name of the driver and ETA will also be sent to the rider’s cell phone 
via text message. 

▪ The rider must be ready to board as soon as the vehicle arrives. 

▪ The driver will not wait for the rider and a replacement may not be available. If necessary, the 
dispatcher will call the rider and/or the driver to connect the two of them with each other. 


