
Sum
m

ary of Research Findings

True North Research, Inc. © 2022 1City of Solana Beach
. . . . . . . . . . . . . . . .

S U M M A R Y  O F  R E S E A R C H  F I N D I N G S

Nestled along the northern coast of San Diego County, the City of Solana Beach is known for its
small-town charm, eclectic shops, great dining and nightlife, as well as activities including golf-
ing, surfing, swimming, and nearby hiking. Incorporated in 1986 and currently home to an esti-

mated 13,872 residents,1 the City’s team of full-time and part-time employees provides a full
suite of municipal services to residents and local businesses.

Over the past decade, the City of Solana Beach’s revenues have not kept pace with the growing
costs associated with providing municipal services and facilities. Although the City has been pro-
active in responding to this challenge by reducing its costs, deferring maintenance projects, cut-
ting back on basic services where feasible, and through effective financial management
practices, the practical reality is that existing revenues will not support the high quality services
that residents have come to expect on an ongoing basis. To provide the funding required to
maintain and improve the quality of essential city services, the City of Solana Beach is consider-
ing local funding options.

RESEARCH METHODOLOGY   The City of Solana Beach commissioned True North

Research to conduct a statistically reliable survey of voters who are likely to cast a ballot in the
November 2022 election to measure the community’s opinions and priorities as they pertain to
City services, including determining if the community is interested in supporting a potential local
sales tax measure to provide locally-controlled funding for these services. Respondents were
selected for the study using a stratified and clustered random sampling method, which ensured
that the profile of the sample matched the profile of the likely November 2022 electorate on key
variables that are related to voting behavior (i.e, age, gender, partisanship, and household party
type). The survey was administered using a mixed-mode design which employed multiple recruit-
ing methods (email, text, and telephone) and multiple ways to participate in the survey (tele-
phone and online). During the data collection period (March 22 to April 5, 2022), a total of 407
voters participated in the survey, resulting in a maximum statistical margin of error due to sam-
pling of      ± 4.8% at the 95% level of confidence.

FINDINGS & CONCLUSIONS   The survey results indicate that Solana Beach voters have a

high opinion of the quality of life in Solana Beach, the City’s performance in providing municipal
services, and are interested in supporting a locally-controlled sales tax measure to help maintain
and improve the quality of city services on an ongoing basis.

Quality of Life   When asked to rate the overall quality of life in Solana Beach, more than nine-in-
ten respondents rated the quality of life as excellent (63%) or good (32%), 3% rated it as fair,
while less than 1% chose poor or very poor to describe the quality of life in the community. An
additional 0.3% were unsure or preferred to not answer the question (see Figure 1 on the next
page).

1. Source: California Department of Finance estimate for January, 2021.
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FIGURE 1  RATING QUALITY OF LIFE IN SOLANA BEACH

Overall Performance Rating   All respondents were asked to indicate if, overall, they were satis-
fied or dissatisfied with the job the City of Solana Beach is doing to provide city services. Because
this question does not reference a specific program, facility, or service and requested that the
respondent consider the City’s performance in general, the findings of this question may be
regarded as an overall performance rating for the City. As shown in Figure 2, more than eight-in-
ten voters surveyed (84%) indicated that they were satisfied with the City of Solana Beach’s
efforts to provide municipal services, with 42% saying they were very satisfied and 42% some-
what satisfied. Approximately 10% reported that they were dissatisfied with the City’s overall
performance, whereas 6% were unsure or unwilling to state their opinion.

FIGURE 2  SATISFACTION WITH CITY SERVICES

Support for Local Revenue Measure   Approximately 63% of respondents indicated they would
support a one cent local sales tax measure to fund general city services such as maintenance of
streets, parks, beaches, infrastructure, and storm drains, police patrols and crime prevention,
fire protection, paramedic, and 9-1-1 emergency response, traffic management, graffiti and
trash removal, addressing homelessness, and other city services. This is well above (+13%) the
simple majority (50% +1) required for passage (see Figure 3 on next page).
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FIGURE 3  SUPPORT FOR LOCAL SALES TAX MEASURE

Service Priorities   Although respondents were supportive of funding all of the services tested
in the survey (see Figure 4), they were most supportive of using sales tax proceeds to maintain
local streets and repair potholes (90% strongly or somewhat favor), keep neighborhood parks,
beaches, and public areas safe and clean (89%), keep trash and pollution out of local waterways
and off our beaches (88%), repair and maintain public buildings and infrastructure including
sidewalks, curbs, and storm drains (85%), provide fire protection and prevention services (81%),
and provide quick responses to 911 emergencies (80%).

FIGURE 4  RANKING OF SERVICES
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