
 
 
 
 

HAP Medicare Healthy Living Rewards Program: 2026 
 
 
HAP has a new Healthy Living Rewards Program for 2026. It includes more rewards and allows 
members to easily check what rewards they are eligible for and what they have earned. All members 
must enroll in the program, even if they participated in the past. 
 
How Can Members Enroll? 

• Members can log in at hap.org and navigate to the rewards portal to consent to the program.  
 
How do Members Earn Rewards? 

• Members that have consented to the program can self-attest to completing rewardable actions or 
wait for the claim to come through. 

• Earned rewards dollars will be added to the member’s HAP Flex+ Rewards prepaid Visa® card or 
HAP Healthy Living Rewards prepaid Visa® card. 

 
Who can Members Contact with Questions? 

• Members can call Customer Service at (800) 931-7636, Monday-Friday, 8 a.m. to 11 p.m. ET  
 
Rewardable Actions 

Action 
Reward 
Amount 

Eligible  
Population 

Notes How to Earn 

Annual 
Wellness Visit 

$25 All  Claims only 

Colonoscopy $40 All  
Self-attestation or 

claims 

Mammogram $20 All  
Self-attestation or 

claims 

Flu Vaccine $5 All 
Only available during flu 

season (September-March) 
Self-attestation or 

claims 

Maintain a 
Healthy Blood 

Pressure 

$10 per 
quarter 

Members with at least 2 
diagnoses of 
hypertension 

Members will need to enter 
their blood pressure in the 

portal each month of the 
quarter 

Self-attestation 
only 

A1c Test $10 

Members with at least 2 
diagnoses of diabetes or 
1 diagnosis and a filled 
diabetes prescription 

Can be earned once in the 
first 6 months and once in 

the second 6 months. 

Self-attestation or 
claims 

Diabetic Eye 
Exam 

$20 

Members with at least 2 
diagnoses of diabetes or 
1 diagnosis and a filled 
diabetes prescription 

 
Self-attestation or 

claims 

OMW $50 
Women with a fracture 

that complete a bone 
density screening 

 Claims only 

 


