Update - Matrix Medical Network & Advantmed Partnership for No Cost
In-Home Health Visits and Annual Wellness Visits

During 2026, HAP is partnering with Matrix Medical Network (Matrix) & Advantmed to offer a
no cost in-home health assessment with a nurse practitioner. This unique health service is for
select HAP Medicare Advantage members. Eligible members will receive one in-home health
assessment per year through either Matrix Medical Network or Advantmed. Members can
only receive one visit per year.

Matrix and Advantmed in-home health visits are:
e Meant to enhance and supplement a member’s relationship with their primary care
physician
e Designed to be a comprehensive health assessment to address gaps in care related to:
— Risk adjustment
— Quality measures
— Care management

Matrix and Advantmed in-home health visits are not:
e Areplacement for an annual wellness visit (AWV)/or physical with a PCP

The in-home health assessment and wellness visits may include:
e Brief exams, including vital signs
e Active, inactive, and chronic medical diagnoses with associated medication
e Functional status and fall risk assessment
Personal and social history of drug, tobacco, and alcohol screenings
Diabetes and cancer assessments
Depression screening
Clinical assessment of the patient with management plan
Preventive and chronic disease case recommendations
Case management referral (if applicable)

After an in-home health assessment visit, Matrix or Advantmed will send a summary of the
results to the member and their PCP.

If you have any questions about this partnership, please email providernetwork@hap.org.
Be sure to put “Matrix” or “Advantmed” in the subject line.

If you have questions about the assessment and process, please contact:

e Matrix Support: memberfeedback@matrixhealth.net or (877) 561-7335
Monday - Friday, 8 a.m. to 6 p.m.

e Advantmed Support: (800) 371-8852, Monday - Friday, 8 a.m. to 6 p.m.



