
 
 

 
 

New Enrollment Platform Go Live  
 
 
Last month, we told you about the implementation of our new platform, eApply, for enrolling 
with Health Alliance Plan by Henry Ford Health and HAP CareSource.  
 
We’re excited to announce, go live for eApply is June 16, 2026! On that date, our website 
will be updated with all the information you need. Be sure to refer to the help guides as 
they include important information about registration. 
 
Reminders 

• Providers affiliated with a provider hospital organization (PHO)/provider organization 
(PO) will continue to work directly with their organization for enrollments.  

• POs/PHOs currently submitting rosters to us will not use eApply and should continue 
to follow the roster process 

• There are three application types: 
 

Application Definition 

Individual 
Practitioner   
(Type 1 NPI) 

A licensed individual who provides medical or clinical care (e.g., 
physician, nurse practitioner, therapist, or other healthcare 
professional). They can be credentialed or not credentialed.  
Important! Practitioners must be associated with a Health Alliance Plan 
participating group type 2 NPI to proceed with enrollment.  

Group   
(Type 2 NPI) 

Provider entity that is not credentialed separately; however, its related 
practitioners may require credentialing. 

Facility   
(Type 2 NPI) 

Organization/entity that requires credentialing. 

 
 
On June 16, when you visit our website, just refer to the appropriate section based on the 
definition above and follow the instructions! We will contact you after the enrollment 
process is complete.  
 
We are confident eApply will improve our provider onboarding process! 
 
 

https://www.hap.org/providers/become-provider
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