Verification Required for HAP Medicare Diabetes and Heart (HMO C-SNP)

On January 1, we introduced our new plan—HAP Medicare Diabetes and Heart (HMO C-SNP). It's
a Medicare Advantage plan specifically designed for individuals with certain chronic health
conditions. Our plan focuses on:

e Diabetes Mellitus
e Chronic Heart Failure
e Cardiovascular Disorders
— Cardiac Arrhythmias
— Coronary Artery Disease
— Peripheral Vascular Disease
— Chronic Venous Thromboembolic Disorder

Providers are required to verify their HAP Medicare Diabetes and Heart (HMO C-SNP) patient has
been diagnosed with one or more of the chronic conditions above. If HAP doesn't receive
verification within 60 days of the member’s enrollment, the member will be automatically
disenrolled.

If an enrollee that is under your care brings you a HAP Provider Verification of Chronic Condition
form or contacts your office regarding verification, be sure to complete our online form. Here are
the steps:

e Login hap.org.

e Select More.

e Select C-SNP Chronic Condition Form.

e Complete fields and submit.

Contracted providers are eligible for a $250 incentive per completed form that is returned timely
to HAP. Payment will be made quarterly. Effective March 2, 2026, the incentive only applies to
forms submitted using our online tool.

For more information about this plan, visit hap.org.



