Introducing HAP Medicare Diabetes and Heart (HMO C-SNP)

Effective January 1, 2026, HAP is launching a chronic condition special needs plan (C-SNP)—HAP
Medicare Diabetes and Heart (HMO C-SNP). It's a Medicare Advantage plan specifically designed
for individuals with certain chronic health conditions. Our plan focuses on the following
conditions:

e Diabetes Mellitus
e Chronic Heart Failure
e Cardiovascular Disorder

Provider Verification Requirement

The Centers for Medicare and Medicaid Services (CMS) requires the healthcare provider verify
that the C-SNP enrollee has been diagnosed with one or more of the specific chronic conditions.
Without this verification, the enrollee will be disenrolled from the plan. There are two ways to
obtain the form.

1. Your patient will bring it to you.
2. You can download the form. Visit https: /www.hap.org/providers/provider-
resources/forms and select Provider Verification of C-SNP Chronic Condition form.

Please be sure to sign the form and return it to HAP as soon as possible. Instructions are on the
form. If HAP doesn't receive the form within 60 days of the member’s enrollment, the member will
be automatically disenrolled. Contracted providers will receive a $250 incentive for each
completed form that is returned to HAP timely. Payment will be made quarterly.

For more information about this plan, visit our website.
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