
 
 
 

 
 
 
 
TurningPoint Provider Survey 
  
 
We partner with TurningPoint to manage prior authorization requests for: 
 

• Specific cardiovascular surgical procedures and cardiovascular diagnostics 
• Specific orthopedic surgical procedures and spinal surgical procedures 

  
On December 1, 2025, when you submit prior authorization requests to TurningPoint, you 
will be invited to participate in the Annual TurningPoint Provider Survey. Readex Research 
will email you a unique survey link. The survey should only take about 5 minutes to 
complete. 
  
TurningPoint values your feedback. Your confidential input helps to support a positive 
provider experience.  
  
For questions or support, please contact providersupport@tpshealth.com. 
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