Update - Henry Ford Infusion — Preferred Provider for Home Infusion of
Specialty Medications for HAP Commercial Members

HAP Commercial members must receive specialty medications professionally administered at
home from our preferred specialty provider — Henry Ford Home Infusion. Henry Ford Home
Infusion (HFHI) will provide the specialty medication, as well as nursing services. We will
contact members affected by this change. In certain circumstances, HFHI may refer your
patient to an alternate HAP preferred home infusion service (e.g., AvevoRx or Access to Care).

Medications marked with SPC in the Key column on our Services that Require Prior
Authorization List are specialty medications that may be available for home infusion. When
submitting a request via our online authorization application for any HCPCS codes that are
designated with SPC, you will be alerted that the medication must be provided by our
preferred specialty provider.

If your patient is receiving specialty home infusion services please complete the steps
necessary to transition care to our preferred home infusion providers by October 30, 2025.
Please contact Henry Ford Home Infusion by phone at (248) 827-3370 or by fax at

(248) 827-7234.

This change does not affect services administered in the clinic or infusion center. You can find
the policy when you log in at hap.org and select Benefit Admin Manual under More.



