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Welcome — Brian Cullen

Emblem Overview — Rick Murray
Empire BCBS Overview - llana Arbeit
Oscar Overview — Brian Cullen
Oxford Overview — Robert Murphy

HealthPass Overview — David Arbeit

Q&A



New Website — www filco.net
Updated Resource Library
Access to forms and marketing material

Employee Benefits Blog

FILCO CRM - Available to all FILCO brokers
Case management and real time updates on service issues
Robust quoting system

Coming soon — access to commissions online

FILCO Monthly Newsletter — Industry updates
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EmblemHealth
Rick Murray

¥Your Bridge to Success



EmblemHealth

SelectCare network is being
replaced by the Prime
Network

NY Network only

Network expansion starting in
mid 2018

NJ Members will have
access to the Qualcare
Network

CT Members will have

access to the ConnectiCare - - ==

Network




» Major hospitals in NY participate
in the Prime Network




EmblemHealth

/ available plan designs
Emblem’s Lowest available single rate in NYC: $489.41
Gold Open Access Plan — 3 free office visits then $10 copay

All plans include FREE telemedicine — including HSA




No small group participation requirements
15t of the month effective dates

Will allow re-writes of 12/1 business to 1/1 — written
notification and special Emblem plan change form will
be required. Group will automatically be mapped to
the corresponding metallic plan

For 12/1 - 1/1 re-write only — Deductible will carry over
(medical, hospital and pharmacy), not MOOP

Will allow all current groups to re-write for 1/1 — new
paperwork and binder check may be required -
deductible will NOT carry over

4% Commission

EmblemHealth




Telemedicine is included with all plans

Adult dental and vision are embedded in all non-HSA
plans

Gym reimbursement - $200 subscriber, $100 spouse
per 6 month period

Coming Soon: Nutritional services, therapeutic
massage and acupuncture at low copays

EmblemHealth
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BLUECROSS BLUESHIELD

llana Arbeit







42 available plan designs

Empire’s Lowest available single rate in NYC: Empire Bronze
Blue Priority EPO $7350 ($578.46)

HMOs to be transitioned to EPOs upon renewal
Eliminated plans with specialist copay AFTER deductible

Simplified benefits such as lab and x-ray (deductible OR
copay — not both)

Embedded deductibles on Silver and Bronze HSA plans

Empire @




» 17 New plans available as of 1/1/18
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Small Group Employer Application Acknowledzement for 2018 Small Group Plan

The undersigned acknowledges and agrees that the Empire BlueCross BlueShield Employer Enroliment
Application [“Application™) for the Medical Small Group Coverage listed below, previously submitted for
an effective date of December 1, 2017, shall apply, with respect to all applicable information, to the
issuance of new Group Coverage as listed below, with an effective date of January 1, 2018,

The infarmation and acknowledgments contained in the Application, including without limitation, all
zgent/producer/broker/zeneral agent authorizations set forth therein, shall apply in all respacts to the
Group Coverage with an effective date of lanuary 1, 2018.

The undersigned agrees to promptly sdvise Empire of any changes to the information set forth in the
Application as it pertains to the 2018 Group Coverage. Otherwize, Empire may rely in all respects upon
the accuracy of the information set forth therein and the undersigned Company agrees to all terms
specified in the Application as they pertain to 2012 Group Coverage.

Company Name:

Company Officer Signature:

Print Mame:

Title: -

Date:

2017 Empire Plan {Name and Contract Code):

2018 Empire Plan {Name and Contract Code):
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Telemedicine is included with all plans — cost varies
based upon plan selection

Vision benefits are included in all plans

No-cost preventative drugs included in all plans
including HSA

Get Active Wellness — up to $700 incentive available
for:

Flu shot and preventative check up - $100
Smoking cessation - $50
Online wellness - $150

Gym reimbursement - $200 subscriber, $100 spouse/é
months F "-[: [:)
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19 available plan designs

Lowest available single rate in NYC: Oscar Simple Bronze
EPO ($470.26)

Three plan categories — Classic, Simple and Backup

Classic (Market)- Traditional plan designs with copays and
deductibles

Simple — Deductibles and MOOP equal with some first dollar
coverage - offers the most savings

Backup — Deductible and Coinsurance for all services

oscar







FREE Doctor on Call (telemedicine) included with all
plans

Concierge team for every employee — 3 care guides
and 1 nurse — assist with appointments, finding
providers and answering general questions

Step tracking program — Amazon gift cards for
members who meet goal

Easy to use app — book dr. appointments, search
network, access ID card and more

Oscar center in Brooklyn
State of the art
Free visits for Classic and Simple plans

Free classes — yoga, exercise and others

oscar




Robert Murphy










New gold options added to fill in gap between
current gold and newly decremented silver

‘ 1) UnitedHealthcare
e




‘ 1) UnitedHealthcare
e

New Product - Liberty Advantage

Provides National Access to members
travelling however, they must live year
round in NY, NJ or CT




Participation — 60% after valid waivers
1st and 15t of the month effective dates
As of 1/1/18 parental waiver = valid waiver

For Federal Open Enrollment — allowing 12/1, 1/1 and
2/1 effective dates

3.75% commission as of 1/1 for new AND renewing
business

‘ 1) UnitedHealthcare
e




Enhanced fithess reimbursement program

Offers more types of qualifying exercise and the ability to
combine them

$200 every 6 months subscriber, $100 every 6 months -
spouse

Health4Me app — access to claims info, ID card and
doctor search

Warby Parker — now accepts UHC specialty plans

Also includes
Citi Bike®
membership

‘ 1) UnitedHealthcare
e




David Arbeit







25 available plan designs

Extremely confident in their ability to tfransition from
CareConnect - this ain’t their first rodeo

HealthPass's lowest available single rate in NYC.:
Oscar Simple Bronze EPO ($488.85)
Oxford Metro Bronze EPO HSA ($513.81)
HealthFirst Bronze Pro EPO HSA ($535.18)




Participation — 75% must have medical coverage
somewhere

20% of the eligible employees MUST enroll in Healthpass
medical

12/1 renewals were resent without CareConnect -
CareConnect members are being mapped into new
plans




There will be 2 special open enrollment periods running
from 12/11/17 through 1/8/18

CC Members will have the option of enrolling in a
2017 Oxford plan or a 2018 Oscar plan

Oscar members will have the option of selecting
either a 2017 or 2018 Oscar plan

CareConnect Withdrawal:

Last effective date for new or renewal business is
11/1/17




Health Advocate included with all medical policies
Cobra administration included with all policies
One-bill for multiple lines of coverage

Medical

Dental

Vision

Life/ADD/Disability

|dentity Theft Protection
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Executive Team

First
Brian
Philip
Rick
John

Medical Sales Team

First
David
llana
Joe
Patrick
Juan
Steve
Marc
Heather
John
Robert
Colleen
Michae

Last
Cullen
Fina
Murray
Fappas

Last
Arbeit
Arbeit
Davis
Foley
Franco
Hartokolis
Kaplan
Kaufmann
Marchetti
Murphy
Visconti
Walsh

E Mail
beullen@filco.net
pfina@fico.net
rmurray@filco.net
ipappas@filco.net

E Mail
darbeit@filco.net
iarbeit@fico.net
jdavis@filco.net
pfoley@fico.net
ifranco@filco.net
shartokolis@filco.net
mkaplan@filco.net
hkaufmann@filco.net
jmarchetti@fico.net
robert.murphy@filco.net
cvisconti@filco.net
mwalsh@filco.net

Office Tel

732-704-5070
644-658-6913
732-704-5071
646-658-6912

Office Tel

646-658-6914
646-658-6920
732-704-5075
444-658-6929
444-658-6930
644-658-6923
732-704-5527
732-704-5080
732-704-5084
732-704-5077
732-704-5079
644-658-6922

FILCC



