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FILCO – 2018 and Beyond

 New Website – www.filco.net

 Updated Resource Library

 Access to forms and marketing material

 Employee Benefits Blog

 FILCO CRM – Available to all FILCO brokers

 Case management and real time updates on service issues

 Robust quoting system

 Coming soon – access to commissions online

 FILCO Monthly Newsletter – Industry updates



Rick Murray



Emblem Health - Network

 SelectCare network is being
replaced by the Prime
Network

 NY Network only

 Network expansion starting in
mid 2018

 NJ Members will have
access to the Qualcare
Network

 CT Members will have
access to the ConnectiCare
Network



Emblem Health - Network

 Major hospitals in NY participate
in the Prime Network



Emblem Health – Plan Designs

 7 available plan designs

 Emblem’s Lowest available single rate in NYC: $489.41

 Gold Open Access Plan – 3 free office visits then $10 copay

 All plans include FREE telemedicine – including HSA



Emblem Health - Underwriting

 No small group participation requirements

 1st of the month effective dates

 Will allow re-writes of 12/1 business to 1/1 – written
notification and special Emblem plan change form will
be required. Group will automatically be mapped to
the corresponding metallic plan

 For 12/1 - 1/1 re-write only – Deductible will carry over
(medical, hospital and pharmacy), not MOOP

 Will allow all current groups to re-write for 1/1 – new
paperwork and binder check may be required –
deductible will NOT carry over

 4% Commission



Emblem Health – Bells and Whistles

 Telemedicine is included with all plans

 Adult dental and vision are embedded in all non-HSA
plans

 Gym reimbursement - $200 subscriber, $100 spouse
per 6 month period

 Coming Soon: Nutritional services, therapeutic
massage and acupuncture at low copays



Ilana Arbeit



Empire BCBS- Network

 3 Networks:

 EPO/PPO (Blue Card)

 Blue Priority

 Pathway

 All plans now include National Blue Card
access outside NY

 2 Rx Formularies –

 EPO/PPO and Blue Priority Gold Plan – National 3
Tier

 Silver, Bronze Blue Priority and Pathway - Select



Empire BCBS– Plan Designs

 42 available plan designs

 Empire’s Lowest available single rate in NYC: Empire Bronze
Blue Priority EPO $7350 ($578.46)

 HMOs to be transitioned to EPOs upon renewal

 Eliminated plans with specialist copay AFTER deductible

 Simplified benefits such as lab and x-ray (deductible OR
copay – not both)

 Embedded deductibles on Silver and Bronze HSA plans



Empire BCBS– Plan Designs

 17 New plans available as of 1/1/18



Empire BCBS-
Underwriting

 Participation – 60%

 1st and 15th of the month effective dates

 Will allow re-writes of 12/1 business to 1/1
– an acknowledgement form and a
signed proposal will be required

 For 1/1 re-write – Deductible will NOT
carry over

 4% commission



Empire BCBS– Bells and Whistles

 Telemedicine is included with all plans – cost varies
based upon plan selection

 Vision benefits are included in all plans

 No-cost preventative drugs included in all plans
including HSA

 Get Active Wellness – up to $700 incentive available
for:

 Flu shot and preventative check up - $100

 Smoking cessation - $50

 Online wellness - $150

 Gym reimbursement - $200 subscriber, $100 spouse/6
months



Brian Cullen



Oscar - Network

 NY Network extends up to Rockland
County and east to Suffolk County

 NY plans include access to NJ through
Qualcare’s network

 Out of area buy up option to Multiplan
on a per-subscriber basis – additional
premium approximately 20-25%



Oscar – Plan Designs

 19 available plan designs

 Lowest available single rate in NYC: Oscar Simple Bronze
EPO ($470.26)

 Three plan categories – Classic, Simple and Backup

 Classic (Market)– Traditional plan designs with copays and
deductibles

 Simple – Deductibles and MOOP equal with some first dollar
coverage – offers the most savings

 Backup – Deductible and Coinsurance for all services



Oscar -
Underwriting
 Participation – No minimum

requirement today although
this is expected to change
soon

 1st and 15th of the month
effective dates

 Will allow re-writes of 12/1
business to 1/1 – will be
seamless. Master app and
employee app will have two
check offs

 For 1/1 re-write – Deductible
will NOT carry over

 4% commission as of 1/1 for
new AND existing business



Oscar – Bells and Whistles

 FREE Doctor on Call (telemedicine) included with all
plans

 Concierge team for every employee – 3 care guides
and 1 nurse – assist with appointments, finding
providers and answering general questions

 Step tracking program – Amazon gift cards for
members who meet goal

 Easy to use app – book dr. appointments, search
network, access ID card and more

 Oscar center in Brooklyn

 State of the art

 Free visits for Classic and Simple plans

 Free classes – yoga, exercise and others



Robert Murphy



Oxford - Network
 NY Networks

 Freedom

 Liberty

 Metro – uses Value Pharmacy Network

 NJ Networks

 Freedom

 Liberty

 Garden State

 CT Networks

 Freedom

 Liberty (as of 1/1)

 National Network

 United Healthcare Choice plus



Oxford – Plan
Designs

 46 available plan
designs

 Lowest available single
rate in NYC: Metro EPO
HSA $6,550 Gated
($494.52)

 Deductibles, copays
and out of pockets
increasing on many
plans



Oxford – Plan Designs

 New gold options added to fill in gap between
current gold and newly decremented silver



Oxford – Plan Designs

 New Product – Liberty Advantage

 Provides National Access to members
travelling however, they must live year
round in NY, NJ or CT



Oxford - Underwriting

 Participation – 60% after valid waivers

 1st and 15th of the month effective dates

 As of 1/1/18 parental waiver = valid waiver

 For Federal Open Enrollment – allowing 12/1, 1/1 and
2/1 effective dates

 3.75% commission as of 1/1 for new AND renewing
business



Oxford – Bells and Whistles

 Enhanced fitness reimbursement program

 Offers more types of qualifying exercise and the ability to
combine them

 $200 every 6 months subscriber, $100 every 6 months -
spouse

 Health4Me app – access to claims info, ID card and
doctor search

 Warby Parker – now accepts UHC specialty plans



David Arbeit



HealthPass -
Network

 3 Carriers:

 UHC / Oxford

 Liberty

 Metro

 Oscar

 HealthFirst



HealthPass – Plan Designs

 25 available plan designs

 Extremely confident in their ability to transition from
CareConnect – this ain’t their first rodeo

 HealthPass’s lowest available single rate in NYC:

 Oscar Simple Bronze EPO ($488.85)

 Oxford Metro Bronze EPO HSA ($513.81)

 HealthFirst Bronze Pro EPO HSA ($535.18)



HealthPass – Underwriting

 Participation – 75% must have medical coverage
somewhere

 20% of the eligible employees MUST enroll in Healthpass
medical

 12/1 renewals were resent without CareConnect –
CareConnect members are being mapped into new
plans



HealthPass – Underwriting

 There will be 2 special open enrollment periods running
from 12/11/17 through 1/8/18

 CC Members will have the option of enrolling in a
2017 Oxford plan or a 2018 Oscar plan

 Oscar members will have the option of selecting
either a 2017 or 2018 Oscar plan

 CareConnect Withdrawal:

 Last effective date for new or renewal business is
11/1/17



HealthPass – Bells and Whistles

 Health Advocate included with all medical policies

 Cobra administration included with all policies

 One-bill for multiple lines of coverage

 Medical

 Dental

 Vision

 Life/ADD/Disability

 Identity Theft Protection



THANK YOU FOR JOINING US!

Q & A



Contact
your FILCO
Rep with
any
questions


