WELLS COUNTY inpiana
! CHAMBER OF COMMERCE
) ECONOMIC DEVELOPMENT
“Where ldeas and Success Converge”

Sreverly
Turning Service Into Sales
Customer Service Seminar

David K. Aaker, IOM

An internationally recognized motivational
speaker and trainer in Customer Service &
Leadership will be coming from California.
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Don’t miss this ONE-TIME OPPORTUNITY to
learn from the Best in the Business!

TWO SESSIONS
Thursday, April 25th .
For your convenience
Arts, Commerce & Visitors Centre
9:00am-~11:00am or
211 Water St Bluffton, IN
1:00pm-~3:00pm

Is Customer Service IMPORTANT to Your Business?
Could your employees do a better job of delivering BETTER SERVICE?

Would you like a training that can deliver OUTSTANDING RESULTS, top-notch
customer service training, and ways to GAIN A CUSTOMER FOR LIFE?

Then this is a MUST ATTEND program for your business!

$25.00 per session for Chamber Members
$35.00 per session for General Admission

TO REGISTER:
Contact Erin Prible: eprible@wellscoc.com or 260.824.0510



