
Great doctors are 
available to speak 
with you now…

SwiftMD is included in your benefits 
package, and you are already a member.  

�� 24/7 consults with U.S.-trained 
physicians by phone or videoconfer-
ence, usually within 30 minutes. 

�� Get treatment for many common, 
minor illnesses and injuries, from 
your home, office, or on the road. 

�� Get prescriptions, if appropriate,  
at your pharmacy of choice.  

�� Avoid unnecessary visits to the 
ER and long waits for your doctor 
appointments. 

�� No co-pays, no cost to you! It’s simple 
and you are already a member!



Healthcare on Demand
SwiftMD is a telemedicine service that delivers quality 
health care directly to patients in need. Members enjoy 
access to high-quality, convenient medical care over the 
phone or videoconference, 24 hours a day, seven days a 
week—while saving you money.

Benefits Include:

�� 24/7/365 nationwide access to U.S. Board-Certified 
physicians.

�� Consults with doctors via phone or videoconference; 
doctor makes diagnosis and recommends treatment.

�� Doctor calls in prescription when appropriate.

�� Members can avoid unnecessary visits to the ER, or 
long waits for an appointment at your doctor’s office.

�� No Co-Pays and No Cost to You!

SwiftMD Physicians
Quality physicians are at the core of what we do. We 
employ exclusively U.S.-trained, Board-Certified 
physicians. Our doctors are:

�� U.S.-trained in Emergency or Family Medicine, and 
are Board-Certified.

�� Trained in telemedicine.

�� Experienced at diagnosing a range of illnesses and 
injuries. 

�� Have a minimum of ten years practicing medicine.

To Access your SwiftMD Account
Simply call our toll-free phone number: 833-SWIFTMD 
(833-794-3863). Your membership will be verified, and 
then your appointment will be scheduled. Receive a call 
back within 30 minutes of scheduling your appointment.

Or

�� Access your membership online (optional).

�� Go to mySwiftMD.com and click “Get Started.”

�� Click “Lookup Account with Group Passcode.” 

�� Enter Group Passcode, Group name, your name,  
birth date, email address, and other info.

�� SwiftMD will email your username and password;  
be sure to log on to complete activation.

Safe Practice of Telemedicine 
While SwiftMD can provide many healthcare services to 
you at your convenience, it is not designed to replace 
your Primary Care Physician or Specialists managing 
chronic illnesses or serious medical conditions. For more 
information, please refer to the Exclusionary Criteria 
posted online at mySwiftMD.com.

SwiftMD’s telemedicine service 
is included in your healthcare 
benefits package at NO COST 
TO YOU!

You can talk to a doctor 24/7, and when you 
schedule a consult you will get a callback 
within the hour.

Just login at mySwiftMD.com, or call 
833-SWIFTMD (833-794-3863). 

Conditions we treat*
�� Allergies and rashes
�� Arthritis pain
�� Back pain or injury
�� Cold sores
�� Diarrhea
�� Earache
�� Conjunctivitis or pink eye
�� Fever and flu
�� Headache
�� Insect bites and stings
�� Lyme disease
�� Nasal or respiratory congestion
�� Sinusitis
�� Soft tissue and muscle injuries or pain
�� Sore throat
�� Stomach ache and nausea 
�� Upper respiratory infections
�� Urinary tract infections
�� Vomiting
�� Your individual concerns

*SwiftMD does not replace your PCP or specialists managing 
chronic and serious conditions. SwiftMD doctors do not 
prescribe controlled substances, psychiatric, and certain other 
medications. For more info review the Exclusionary Criteria at 
mySwiftMD.com. 
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