Cass County Community Services-3rd floor, courthouse General Relief aka General Assistance
1. What is general relief assistance? Cass County General Relief Assistance shall be provided to residents of this county as mandated by the Code of Iowa, Section 252.25. The purpose and policy of such provisions of relief, where appropriate, is to direct the applicant in removing barriers to self-sufficiency and economic self-support to prevent, reduce, or eliminate dependency. It is not intended to be, nor shall it be, an ongoing support (we may assist two times per year, but not back to back months).
2. Who qualifies for general relief assistance: Cass County General Relief Assistance provides assistance to residents (as defined by Iowa Code 225C.61) of Cass County who are needy and poor and in need of immediate assistance and who cannot obtain assistance from any other source (we are the funder of last resort). They must be at least 18 years of age and meet current income and resource guidelines (150% federal poverty level).
3. What services are available? Assistance may be provided for rent, utility shut-off notices, or indigent cremation. A voucher system is utilized with direct payment to the vendor, never cash. We assist with budgeting, completing DHHS applications, phone calls to Social Security to start the application process, apps for SIRHA, rental list, local apartment applications, to name a few.

I like to think of the General Relief office as the central hub of a wheel as we make referrals to many other entities in the community, assist with all applications, fax at no charge, etc.
Ministerial Association-referrals are funneled through the GA office for information and application purposes/collaboration. Ministerial may pay for 1st mo rent &/or deposits (rental/utilities) and other requests that aren't available through GA.
Cass Health-340B medication program, volunteer drivers, diapers, SHIIP volunteers, in communication with the discharge planners/social workers for various needs
West Central Community Action-Liheap, WIG apps, utilities (when$ is available) Iowa Works-jobs/unemployment applications
DHHS-applications for food, medical, childcare & Family Investment Plan APD-Salvation Army $--bus tickets, food, motel, gas, clothing/home supplies
Social Security Administration-applications, phone calls, appeal process, support
Catholic Charities-domestic abuse situations-shelter, rent, utilities, budgeting, counseling
Zion Integrated BH, Therapy Place, Full Circle Therapy, plus several other providers in town-outpatient counseling/medication management
Local thrift stores-clothing/household items
Various churches-household items, furniture, other requests
Rent reimbursement forms-annual applications in Jan/Feb, for elderly and disabled folks Free phone applications-Assurance Wireless
Local food pantry referrals-Atlantic, Griswold, Anita, Cumberland Lions Club-applications for free eye exam/eyeglasses
Vocational Rehabilitation-employment placement
Homeless shelters-list/referrals to Omaha, Council Bluffs or Des Moines
Landlord list/rental list-advocate re: deposits/prorated rents, problems/issues, apartment applications for Valley View, Midtown, Royal Oaks II, Regency Villa
SIRHA-applications/fax
Chamber of Commerce-rental list, Christmas Food Boxes

