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Our mission at Literacy Volunteers of Greater Worcester is providing English language skills to help 
people thrive. Teaching English language skills to our adult students is the primary educational goal, 
secondary is cultural norms, civic engagement, traditions, history, humanity and community. We will 
continue to support this mission, our students and our community and will advocate along with your support 
to meet these goals.  
 
Education: 
Beyond our 32 course offerings and thousands of hours of individual tutoring, in November 2016, students, 
teachers and staff visited the Worcester Art Museum (WAM) to see the exhibit “Picket Fences to Picket 
Lines: Visions of American Citizenship”. Bringing students out of the classroom and into our community 
ties these educational components together and introduces our newcomer citizens, immigrants and 
refugees, to the Worcester Community. Not one of the 20+ students who joined Literacy Volunteers for the 
WAM tour had been to the museum since living in Worcester. We hope to open more doors with 
collaboration from other nonprofits like WAM and engage students further in the Worcester community. 
 
Our Annual Meeting took place in October, 2016, we invited Dr. David Jordan, President of Seven Hills to 
share his highlights from Worcester specific Immigrant & Refugee research. Dr. Jordan commissioned 
UMASS Dartmouth Public Policy Center and Donahue Institute to help bring objective insight into 
immigration in the city of Worcester and our nation. A must read to understand the challenges, contributions 
and impacts including the common theme that English Proficiency is the road to Economic Security.  Please 
read and share “The Foreign-Born Population of Worcester, MA: Assessing the Challenges and 
Contributions of a Diverse Community”. 
 
Inspiration: 
The adult student population we educate are 98% immigrants and refugees. Hundreds of students received 
individual tutoring and/or group courses to gain English language proficiency. There are many stories, some 
have been shared with us, read about Saba’s road from Syria to Worcester MA.   
 
Many of us living in Worcester, Boston and throughout the U.S. had families that took the journey to the 
United States from Europe and elsewhere in the 1800's. Many of my immigrant ancestors were from Ireland 
where food, safety and the opportunity to survive drove families to the U.S with a vision for a better life….a 
familiar cry from immigrants today.  
. 
Engagement: 
In the past few months, with immigrant and refugee policy changes, we have had many concerned 
students, tutors and staff. Some students are rushing to apply for citizenship prematurely, some are afraid 
to travel to visit family from their birth country in fear they cannot return, others close themselves off from 
community in fear and may not come to class. To help our ESL/ESOL students, Volunteer Tutors and 
Teachers during this time, we updated our website with some supportive resources that may benefit our 
students and provide information and advocacy opportunities for all.  We will continue to provide English 
language education programming to help our students reach their individual goals of improved 
communication, reading, writing, obtaining a driver’s license, applying for citizenship and advancing job and 
career. English language proficiency for economic security is the ultimate outcome for many of these goals. 
Forty more ESL students are waiting for a new tutor-please consider attending our June Tutor 
Training-application and information is available on our website or call the office 508-754-8056. 
 
Worcester has been a welcoming place and we are grateful to have a supportive community. Thank you for 
your continued engagement, volunteerism and support at Literacy Volunteers of Greater Worcester and 
throughout the city in continuing to welcome, educate and embrace our newcomers to Worcester. 
 
Yours in Community,  
 
Jolene Jennings, Executive Director 
Literacy Volunteers of Greater Worcester 

http://www.sevenhills.org/uploads/ForeignBornStudy.pdf
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