
 
VIP Staffing Wins ClearlyRated’s 2019 Best of Staffing® Client & Talent Awards 2nd Year in a Row 

Award earned by less than 2 percent of all staffing agencies 
 

SAN ANTONIO – Feb.7, 2019 – VIP Staffing (VIP), a leading employment agency in the skilled trades, light 
industrial, technology and clerical industries, announced today they are the proud winners of  ClearlyRated's 
Best of Staffing® Client and Talent Awards for the second year in a row. This honor is given for providing 
superior service to their clients and placed talent. Presented in partnership with CareerBuilder, ClearlyRated’s 
Best of Staffing winners have proven to be industry leaders in service quality based entirely on ratings by their 
clients and the candidates they’ve helped find jobs.  
 
On average, clients of winning agencies are 2.2 times more likely to be completely satisfied, and candidates 
who have been placed by winning agencies are 1.7 times more likely to be completely satisfied with the 
services provided compared to those working with non-winning agencies. Less than 2% of all staffing agencies 
in the U.S. and Canada have earned the Best of Staffing Award for service excellence.  
 
Focused on helping to connect people with the right job openings in those markets, VIP Staffing received 
satisfaction scores of 9 or 10 from the vast majority of both their clients and talent. This year they also 
increased their Net Promotor Score (NPS), how likely one is to recommend your services, by 5.5 percent over 
2018.  
 
“Improving our overall score year after year is a big accomplishment and I applaud our staff for their constant 
dedication. The hours devoted to training our staff and screening candidates has paid off. We are honored to 
be recognized two years in a row for providing quality services to both our clients and talent,” said Executive 
Vice President, Andrew Himoff.  
 
"In today’s historically tight labor market, hiring managers and job seekers need a clear and reputable way to 
vet potential staffing and recruiting partners,” said ClearlyRated’s CEO Eric Gregg. “Best of Staffing winners 
have set themselves apart by demonstrating their commitment to client and candidate service, investing in a 
survey and feedback program that brings transparency to the client and talent experience at their firm. I’m 
thrilled to showcase these service leaders alongside their validated client and talent ratings on 
ClearlyRated.com!” 
 
About VIP Staffing: 
VIP Staffing is a premier staffing company specializing in the placement of candidates in the light industrial, 
skilled trades, professional and clerical professions in South Texas and New Mexico. Headquartered in San 
Antonio, Texas, VIP Staffing has provided exceptional personnel and employment solutions for more than 30 
years. VIP Staffing has also been awarded ClearlyRated’s Best in Staffing ® Award for both clients and talent for 
2018 and 2019. For more information about VIP Staffing visit vip-staffing.com or contact Amanda Bezner, 
Director of Marketing, at 210-340-2000 or email abezner@vip-staffing.com. 
 
About ClearlyRated: 
ClearlyRated (formerly known as Inavero) administers more staffing agency client and talent satisfaction 
surveys than any other firm in the world, reporting on more than 1.2 million satisfaction surveys from staffing 
agency clients and job seekers each year. Committed to delivering ongoing value to the industry, ClearlyRated 
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is proud to serve as the American Staffing Association’s exclusive service quality partner. Learn more at 
ClearlyRated.com/Solutions 
 
About Best of Staffing®: 
ClearlyRated’s Best of Staffing® Award is the only award in the U.S. and Canada that recognizes staffing 
agencies that have proven superior service quality based entirely on ratings provided by their clients and job 
candidates. Award winners are showcased by city and area of expertise on ClearlyRated.com – an online 
business directory that helps buyers of professional services find service leaders and vet prospective firms – 
based exclusively on validated client and candidate ratings and testimonials.  
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