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Why do Caregivers Choose You?

... And Why They Don’t
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Care Aide

Jordan Ellis Assisted Living
Fri, 09/06/2021, 06:00am - 02:00pm CT
$13.00/hour net

Care Aide

Colonial
Thu, 10/17/2021, 06:00am - 02:00pm CT
$11.00/hour net

Care Aide

Boston National Care
Tue, 10/20/2021, 06:00am - 02:00pm PST
$14.00/hour net

Floor Nurse

Colonial Senior Living
Thu, 11/01/2021, 05:00am - 05:00pm CT
$22,00/hour net

Medication Aide
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Care Aide

Maravilla at the Domain

Wed, 04/20/2022,10:00pm - Thu, 04/21/2022,
$14.00/hour net
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What our HEROES have taught us



Our Workers Are Leaving the Industry . .Right?

Agree or Disagree: “If a company NOT IN SENIOR CARE/HEATHCARE
(maybe like a Walmart, Amazon, Restaurant, typical office job) wanted to
pay me (or your employees) 20% more than | (they) make now, | (they)

would not be working in senior care:
@ Caregiver Response @ Facility Response

42.68%
37.80%

)
27.31% I 25.11%

29.07%

| 4.27%
o

Strongly disagree

18.50%

Completely Agree Agree somewhat Slightly disagree

15.24%




But COVID Has Made it Worse .. .?

COVID has made caregivers consider leaving senior care forever:

@ Caregiver Response @ Fracility Response
55.51%

40.24%
25.00%
21.95% 21.15%
15.42%
12.80%
a . .

Completely Agree Agree somewhat Slightly disagree Strongly disagree




| believe caregivers and nurses are
leaving the Industry due to vaccine

mandates.
ANSWER CHOICES ¥  RESPONSES
v Strongly agree 33.33%
v Somewhat agree 45.83%
v Somewhat disagree 16.67%
v Strongly disagree 4.17%

80%




Vaccine mandates have made me consider
leaving senior care forever.

ANSWER CHOICES ¥  RESPONSES
v Strongly agree 11.72%
v Somewhat agree 12.43%
v Somewhat disagree 13.14%
v Strongly disagree 62.71%

Almost 80% Disagree




What Does The Future Hold?

Agree or Disagree: “Five years from now, | (or most of your front line staff)
will still be working in senior care:”

@ Caregiver Response @ Facility Response

60.00%
53.05%

50.00%
40.00% 37.44%

30.40%
10.98% |

30.00% 25.61%

14.98% L
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20.00%

10.00%

Completely Agree Agree somewhat Slightly disagree Strongly disagree

0.00%



Why Do Careglvers Come.

On a scale of 1-10 please rank the factors that would make you (or an employee) want to work PERMANENTLY at
a facility: [1 - not a factor, 10 - Significant factor]

. Caregiver Response . Facility Response

10 9.14 g 93
g 7.85 7,65
6.64 6.81
6 5.45
4.96 3.21
4.39
4 3.50 3.38
2 ' '
0

Know friends who  Close access to public How Pretty/nice Distance From Positive culture of Benefits (Health Consistent/Enough Flexibility of works Pay Rate
work at facility transportation the facility is Home facility or company  Insurance, 401k, etc.) work hours schedule



What Motivates Caregivers to QUIT an Employer?

Why Do Caregivers Go

If you (or employee) have QUIT a job(s) in a senior care in th past, please tell us which factors contributed the

most to wanting to leave?

. Caregiver Response . Facility Response

10

9

8

7 5.92

5.59 '
c 5.30
4.66 4.77 4,72
4.34

3 3.70 3.85 3.92

4

3

2

1

Did not like job Had to quit to take Too far from home Work hours not Poor Benefits
responsibilities/as care of family consistent/Not (Health insurance,

signments obligations enough 401k, etc)

666632

Lack of Teamwork
from coworkers

7.38

5.34

Poor Disrespect from
company/facility management
culture

8.09
7.51

Low Pay



Lack of
feedback/praise,

Lack of 5.2%
training/direction,

6.8%

Not listening to my
ideas/ needs,
28.6%

Not honoring my
scheduling requests,

12.9%

What do you
mean by

RESPECT?

Micromanagement -
treatime me like |
don't know how to do

my job, 19.6%

Improper staffing
leading to burnout,

26.9%



Who is Disrespecting Me?

Admin/ED 27.4%

Upper Management (Corporate)

Staffing/Scheduling Coordinator 16.8%

Shift Supervisor 16.5%

DON

Other Mgrss (Dining, Maint., Sales)










But We Have a Great Culture

Agree or Disagree: “A caregiver would be willing to make 10% LESS money,
if they were offered a job at a facility with a better CULTURE

@ Caregiver Response @ racility Response

60.00%

49.39%
50.00%

39.65%
40.00%

30.00%

23.79%

21.15% 20.12%
20.00% 15.42% 16.46%
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0.00%

Completely Agree Agree somewhat Slightly disagree Strongly disagree

14.02%




all £ 100% (mm

Search v X

RN @ Assisted Living @ 50mi @ This

0 Sun, 01/30/2022, 02:00pm - 10:00pm CT
S 11246 Fallbrook Drive, Houston, Texas, 77065
‘. 8003852527

(2 Kelly Castellaw-Allen

WILLOWBROOK
’ Ram Housion Talway
o
Google  copperriELD Jersey Village
PLACE

Q Open In Maps App

We are looking for experienced, hardworking CNA with
good customer service skills, who will provide ADL care
to resident, has knowledge of PCC, and complete 100%
documentation. When you accept a shift, you are a
member of the Windermere Estates Team!
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o Care Aide
(1) Sun, 01/30/2022, 02:00pm - 10:00pm CT

|O

. 8820 Town Park Drive, Houston, Texas, 77036
L 37777241

(2) Evonda Johnson

, mﬁﬂmﬁw @

CHINATOWN Bellaire

1

aestpark Tolhws

ALIEF

D.G!Oﬂgh

@ Open In Maps App

APPLY NOW




A PERSON WHO FEELS
APPRECIATED WILL ALWAYS DO
MORE THAN WHAT S
EXPECTED



