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Between April 6'-16" of 2020, the Greater Beaumont Chamber of Commerce conducted a COVID-19
assessment survey. The purpose of the survey was to identify and better understand the issues area
business are facing as a result of the COVID-19 crisis. This survey is part of a national effort by local
economic development organizations and chambers of commerce.

GBCOC COVID-19 Impact Survey Results

Are you a member of the Greater Beaumont
Chamber of Comerce?

W YES

mNO

Is your business or organization being impacted by
the Coronavirus outbreak thus far?

W YES

B NO

m UNSURE

If impacted, how?

INABILITYTO MEET DEMAND
BUSINESS CLOSED

DECREASE IN REVENUES

SIGNIFICANTINCREASE IN CONSUMER DEMAND FOR
CERTAIN ITEMS

DECREASE IN CONSUMER DEMAND

SUPPLY CHAIN DISRUPTIONS

WORKFORCE IMPACTS AND UNCERTAINTY
CONCERNS ABOUT WORKFORCE BECOMING ILL
EVENT CANCELLATIONS/ORDER CANCELLATIONS

WATCHING SPENDING CLOSELY DUE TO UNCERTAINTY

NEED TO ADJUST WORK SCHEDULES AND LOCATIONS

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
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The Chamber is identifying ways that we can best support the business community during the COVID-19
pandemic. This could include evaluating upcoming events, providing information and best practices,
facilitating solutions, and providing technical assistance. How can we best help your business navigate
this situation? (check all that apply):
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WE ARE NOT SURE AT THIS POINT THAT WE WILL NEED ANY
ASSISTANCE

| JUST NEED CUSTOMERS

| DON'T NEED ANY HELP

PARTICIPATING IN PROBLEM SOLVING GROUPS OR
COMMITTEES

GATHERING VIRTUALLY FOR EDUCATION AND DISCUSSION
WITH MY PEERS

PROVIDING WORKFORCE RESOURCES & INFORMATION
(FURLOUGHS, REMOTE WORK)

FINANCIALINFORMATION & SUPPORT

WORKING TO INNOVATE TOGETHER AND FIND NEW WAYSTO
SUPPORT LOCAL BUSINESSES/COMMERCE

0% 5% 10% 15% 20% 25% 30%

In what additional ways can the Greater Beaumont Chamber of Commerce support your business or
organization over the next few months? (Check all that apply)

NOT SURE
HAVING A DEDICATED PERSON FOR RESOURCE
REFERRALS/CONTINUITY PLAN SUPPORT

HELPING ME MITIGATE WORKFORCE CHALLENGES/FIND
MORE WORKERS DURING DISRUPTIONS

HELPING ME FIND MORE WAYSTO SELL MY
PRODUCT/SERVICE ONLINE

PROVIDE INFORMATION ABOUT LOANS/FINANCIAL
SUPPORT FOR MY BUSINESS OR ORGANIZATION

NOTHING, YOU'RE ALREADY PROVIDING THE RESOURCES |
NEED

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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What is the current operating status
of your business?

B Open

M Closed

Has your employee count changed due to
COVID-19 specifically?

M Yes

® No

If yes, how many were?

B New Hires
M Laid-Off

B Terminated

Is the company providing any temporary aid to
unpaid employees during their furlough?

H No

M Yes
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On a scale of 1-7 how would you evaluate
workforce morale today?
1= Low, 7= Determined

Has your company's weekly revenue
experienced an increase or decrease as a result
of COVID-19?

W Decrease
M Increase

= No Change

How many weeks of a business slow down or
shutdown would you estimate your business could
survive before closing?
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What are your top three concerns looking forward? (Check 3 only)

EMPLOYEE STRESS
WORKFORCE REDUCTION
SUPPLY CHAIN DISRUPTIONS
LOWER PRODUCTIVITY

GLOBAL OR US RECESSION

DECREASING CONSUMER
CONFIDENCE/SPENDING

FINANCIAL IMPACT ON OPERATIONS AND/OR
LIQUIDITY AND CAPITAL

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

In the next 3 months, do you anticipate any
permanent reductions in your workforce?

H No
M Yes

M Maybe
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Please let us know what industry sector
you represent

MANUFACTURING & HIGH TECH
SOFTWARE & DIGITALTECHNOLOGIES
OTHER

EDUCATION

RETAIL & SEASONAL

FINANCE, INSURANCE & LEGAL
CONSTRUCTION, ARCHITECTURE & DESIGN
REAL ESTATE & HOUSING

NONPROFIT

HEALTHCARE & WELLNESS

HOSPITALITY & SERVICE

BUSINESS & PROFESSIONAL SERVICES

0% 5% 10% 15% 20% 25% 30%
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