
COVID-19 Test Collection Site 

    is participating as a collection site in partnership with 
eTrueNorth, a contractor of the U.S. Department of Health and Human Services. 
Testing services for patients meeting eligibility requirements are now available.  

Tests will be provided at no cost to eligible patients at this time.  This wave of 
testing will run at least through the end of May.  

Patients who may need a test should follow these steps: 
• Visit DoINeedaCOVID19test.com/HMWholeHealth.htm or call 1-800-451-7449 and complete 

the assessment to determine eligibility.
• If eligible, the patient will select a time to visit the pharmacy for a test and be issued a test

voucher.
• During the visit, the patient will present the voucher and ID to receive a test kit and guidance

to self-administer a nasal swab under supervision of a member of our team
• After collecting the sample, the patient will place it in a collection bin for shipment to a lab
• Results will be available to the patient in 3-5 days through the eTrueNorth portal
• Full details will be provided to the patient at the time of testing

Contact us with any questions: 
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