
Do you qualify for a  
CCA One Care plan?
Commonwealth Care Alliance®, Inc. 
(CCA) believes your health is critical 
and personal and demands coverage 
that cares.

With CCA One Care, you get your 
own dedicated Care Coordinator 
to help you manage your care and 
arrange your doctor appointments.

See if you qualify for CCA One Care.

Enrollment criteria
1. You’re between the ages of

21 and 64.
2. You have Medicare and either

MassHealth Standard or
MassHealth CommonHealth.

3. You live in one of the following
counties: Barnstable, Franklin,
Norfolk, Berkshire, Hampden,
Plymouth, Bristol, Hampshire,
Suffolk, Essex, Middlesex,
or Worcester.

1Coverage limitations apply.
2CommonHealth members who pay a premium 
to MassHealth must continue to pay their 
MassHealth premium if they switch to CCA.
3Certain restrictions apply. Contact the plan for 
more information.
4Some services require prior authorization.
CCA One Care (Medicare-Medicaid Plan) is a 
health plan that contracts with both Medicare and 
MassHealth to provide benefits of both programs  
to enrollees. 
For information on CCA One Care and other 
options for your healthcare, call the MassHealth 
Customer Service Center at 800-841-2900, 
Monday through Friday, 8 am – 5 pm,  
(TTY: 800-497-4648), or visit  
https://www.mass.gov/one-care.
CCA complies with applicable Federal civil rights 
laws and does not discriminate on the basis of, or 
exclude people or treat them differently because 
of, medical condition, health status, receipt of 
health services, claims experience, medical 
history, disability (including mental impairment), 
marital status, age, sex (including sex stereotypes 
and gender identity), sexual orientation, national 
origin, race, color, religion, creed, public 
assistance, or place of residence.
ATENCIÓN: Si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 866-610-2273 (TTY 711).
ATENÇÃO: Se fala português, encontram-se 
disponíveis serviços linguísticos, grátis. Ligue para 
866-610-2273 (TTY 711).
You can get this document for free in other 
formats, such as large print, braille, or audio. 
Call toll-free 866-610-2273 (TTY 711),  
8 am – 8 pm, 7 days a week.

Call: 855-210-1892 (TTY 711)
8 am – 8 pm, Monday – Friday, 
April 1 – September 30. 
8 am – 8 pm, 7 days a week, 
October 1 – March 31.

Or visit 
ccama.org/one-care

Connect to 
coverage 
that cares
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Connect with CCA to learn more 
and see if you are eligible.
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Smile.  
Your dental care is covered.

You'll also enjoy benefits like:
With CCA One Care, you’re 
covered for all the same services as 
MassHealth. PLUS, you’re covered 
for two implants per arch when 
needed to support a complete 
denture.1

Preventive services:

	• 2 cleanings per year

	• Fluoride treatments

	• X-rays

Comprehensive services: 

	• Dentures

	• Crowns and implants

	• Root canals

Dental1

$0 copay for preventive  
and comprehensive services

Hearing
$0 routine exam and $1,000  
per year for 2 hearing aids  
($500 per ear)

Vision
$0 routine exam and up to $125 
per year for routine eyewear

Transportation3 

Unlimited medical rides and up 
to 10 one-way non-medical rides 
per month (50 mile limit)

Talk to a representative:
855-210-1892 (TTY 711)

Or visit: ccama.org/one-care

CCA One Care combines all your 
MassHealth and Medicare benefits 
and provides extra benefits for $02

$0 prescription drugs

$0 copay for doctor’s office visits  
and hospital stays

$0 emergency room and urgent  
care visits

$0 for Teladoc Health for 24/7 
urgent general medical services

$0 copay for lab services, 
diagnostic tests, and X-rays4

$0 copay for physical, occupational, 
and speech and language therapy4

$0 durable medical  
equipment and supplies4

$0 behavioral health services 
and support (mental health and 
substance use disorders)4

$0 personal care assistance  
and home health care4


