
Good Afternoon Partners, Advocates and Community Members: 
  
Since our last email on April 3rd, there have been a number of statutory and regulatory changes that affect our 

clients and our community. The Justice Center of Southeast Massachusetts, LLC has attempted to consolidate 

the most recent changes on both the state and federal level in our continued effort to support you, our 

community partners in your tireless efforts to help the most vulnerable in our community. Please feel free to 

reach out to us with any questions, and please continue to refer clients in need of legal assistance to us. If you 

would like to include a partner agency or other community contact to the distribution list, simply reply with 

their email. Our intake center is operating remotely and can be reached by phone at (800) 244-9023 or online 

at www.sccls.org. 
  

SNAP 
  

The Department of Transitional Assistance (DTA) transitioned all case managers to working from home. Calls 

made my workers should still show up as from the Commonwealth of MA or the Assistance Line number (877 

382 2363). Text messages sent by DTA will show up from “382 674”. Please share this information with 

clients so they do not miss important calls from DTA. 

  

As discussed in our prior email, states have been authorized by USDA to issue emergency supplemental SNAP 

benefits. These benefits will continue as long as the Federal and State emergency declarations remain in effect, 

and will be issued directly onto eligible households’ EBT cards. April’s payment went out on May 2nd. 

Attached, please find a flyer produced by the Massachusetts Law Reform Institute (“MLRI”) which outlines 

which families are eligible for emergency SNAP benefits. These fliers are also available in 

Spanish,  Portuguese, and Haitian Creole here. 

  

On April 17, 2020, USDA approved Massachusetts’ plan for Pandemic EBT benefits. Pandemic EBT is a 

special food benefit funded under the federal Families First COVID-19 Act (March 2020) for families with 

children eligible for free or reduced price school meals. Attached, please find a flyer produced by MLRI 

explaining the P-EBT program. Eligible families include those approved for free or reduced-price meals 

through the National School Lunch Program (NSLP), and all children in “Community Eligibility Provision” 

(CEP) schools or school districts, like Brockton Public Schools (where all children get free meals).  Families 

will get $5.70 per student per day of school closure for a total of 70 days. DTA will pay these benefits out 

in two lump sums of $199.50. 

For most children already receiving SNAP, the first half of their P-EBT benefit was already issued on April 

30th directly onto their family’s EBT Card. Children between the ages of 3-5 and 19-22 who are already 

receiving SNAP should have received a separate P-EBT card which was mailed to their household. 

Families who were not previously receiving SNAP but who may now be eligible due to a loss of income 

should apply for SNAP or contact their school district immediately to apply for the National School Lunch 

Program to access the P-EBT benefit. 

Children who receive free or reduced-price meals but who do not receive SNAP will receive a letter from 

DTA (starting next week) explaining the P-EBT program (DTA obtained the names and addresses of all 

eligible children from their school districts). Families must save this letter as the case number will be 

needed to set up the PIN once the P-EBT card arrives. Any family with a child who was receiving 

free or reduced price lunch that does not receive a letter from DTA should contact Project Bread’s 

FoodSource Hotline at (800) 645-8333 (TTY 800-377-1292). 
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 Families will receive a second mailing containing a P-EBT card in the name of the child. Families should 

keep the P-EBT card so they can easily get the next round of benefits. The P-EBT card looks like this: 

                      

UNEMPLOYMENT BENEFITS 
  

Many people across the Commonwealth are struggling to apply for unemployment benefits. In response to this 

need, the Justice Center of Southeast Massachusetts has expanded our practice to include assistance with 

unemployment matters prior to the appeal hearing stage. Individuals who have applied, but whose applications 

have not been approved should be promptly referred to the Justice Center for assistance as we will be 

attempting to resolve these cases without need of a hearing. 
  

Due to the high number of individuals attempting to apply for unemployment, workers who appear eligible for 

“regular” unemployment insurance (have $5,100 in W-2 earning in the past 4 completed calendar quarters or 

past 12 months), read English, and have commuter access should file a claim through the English UI Online 

application (NOT mobile-friendly). Workers who read Spanish and have access to a smart phone should file 

their claim through the Spanish UI Online application (mobile friendly). Workers who do not read English or 

Spanish can file a claim by phone at 1-877-626-6800 or can also submit a DUA contact request form. 
  
Workers who are not eligible for “regular” unemployment (self-employed, 1099 workers, those with 

insufficient earnings/work quarters, employees of religious organizations, those who have used up “regular” 

unemployment and those who were disqualified for “regular” unemployment based on a pre-COVID-19 

separation) should apply for Pandemic Unemployment Assistance (PUA). This application is currently only 

available in English so workers who do not read English should file a claim by phone at 1-877-626-6800 or can 

also submit a DUA contact request form. Workers approved for PUA are currently being paid the minimum 

benefit amount of $267 plus $600 per week from March 29 to July 25. They also receive a dependency 

allowance, if applicable, of $25/week per child up to 50% of the weekly benefit amount. After the initial 

application however, the worker will be able to provide documentation of 2019 income to increase their weekly 

benefit amount. 
  
Workers approved for regular unemployment or Pandemic Unemployment Assistance, must complete weekly 

certifications to be paid benefits for that week. Workers receiving regular unemployment who speak English 

can complete the certification at UI Online or using the TeleCert system after creating a TeleCert PIN. You can 

find instructions on how to create a TeleCert PIN here. For non-English speakers, the TeleCert system is 

available in Spanish, Portuguese, and Cantonese and has instructions available in 13 languages. Workers 

approved for PUA may only certify online. 
  

HOUSING 
  

On April 20th, 2020, Governor Baker signed into law an “Act Providing for a Moratorium on Evictions and 

Foreclosures During the COVID-19 Emergency.” This Act halts all “non-essential” evictions across the 

commonwealth until the earlier of August 18th, 2020 or 45 days after the Governor lifts the state of emergency 

declaration. A non-essential eviction includes evictions for non-payment of rent, no-fault, and most lease 

violations. Non-essential evictions are halted at all stages, meaning a landlord may not serve a tenant with a 

notice to quit or notice to vacate, may not file a summary process action, and the Court may not schedule any 
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hearings, enter any judgments or issue any executions in non-essential evictions. Sheriffs and constables are 

barred from levying on any previously issued executions. This is the strongest eviction moratorium in the 

country. 

  
The Act does allow for “essential” evictions to proceed. Essential evictions are evictions in which the landlord 

is alleging that the tenant engaged in criminal activity or committed a lease violation that endangers the health 

or safety of other residents or those lawfully on the property. 
  

The Act also prevents landlords from charging late fees to tenants who, within 30-days of missing a rent 

payment, provide verification that the payment was missed due to financial hardship caused by COVID-19. The 

Department of Housing and Community Development has created a form to be used by tenants to report their 

financial hardship to their landlord. 
  

As to homeowners, the Act bars mortgage lenders from foreclosing on owner-occupied 1-4 family residential 

properties. Additionally, homeowners may request to have their mortgage placed into a forbearance if they have 

a financial hardship due to COVID-19. The forbearance can last up to 180 days and during that time, the 

homeowner will not be required to make any mortgage payments, will not be charged any fees, penalties or 

interest and cannot be reported to a credit reporting agency. Any payments missed during the forbearance 

period will be added to the end of the loan. 
  
Families who are struggling to pay the their rent or make mortgage payments due to financial hardship caused 

by COVID-19 may be eligible for specially designated RAFT funds. Families should contact the Housing 

Consumer Education Center serving their area to apply. 

  

UTILITIES 
  
The Department of Public Utilities continues to provide protection from utility shut off for residential customers 

statewide. 
  

EDUCATION 
  
School districts are required to provide alternative learning opportunities during the pandemic, and at this point 

schools should be providing students remote learning opportunities and increasing education services. School 

districts in Massachusetts should now be teaching students new skills needed for success in the next grade. 

  
Schools districts are required to provide accommodations and resources to allow students with disabilities as 

well as English language learners to access these alternative learning opportunities. Students with disabilities 

should have frequent communication from members of their Individualized Education Program (IEP) Teams. 
  

If parents have difficulty accessing what is provided because they lack technology, capacity (time, language 

skills, etc.) they should communicate these barriers to the school early and often. 
  
Also of note, MCAS testing, including the MCAS Alternative Assessment, has been canceled for the 2019-2020 

school year.  For high school seniors who have not passed MCAS testing and need to in order to graduate with a 

diploma this school year, the MA Commissioner of Education has recommended that the Board of Elementary 

and Secondary Education temporarily modify this requirement. This modification would allow high school 

seniors to meet this requirement by passing a relevant high school course. 
  
Attached, please find an updated FAQ for distributions to families with school age children. 
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FAMILY LAW 
  
The Probate and Family Court remains closed to all non-emergency in-person proceedings through June 1st, 

2020. Beginning May 11th, 2020 however, the Judges of the Probate and Family Court will attempt to gradually 

hear all cases, excluding trials and evidentiary hearings, virtually “where it is practicable to do so.” Trials and 

evidentiary hearings will be scheduled for a date after June 1st, 2020 unless both sides agree to conduct the trial 

or hearing by telephone or video conference. 
  

The Court has produced a FAQ to assist in determining whether something is an emergency under the Probate 

and Family Court’s Standing Order and advising how to access the Court. 
  

IMMIGRATION 
  

The Executive Office of Immigration Review has postponed all hearings involving non-detained immigrants 

through May 29th, 2020. Hearings involving detained immigrants are proceeding telephonically.  The Courts 

and USCIS continue to accept filings by mail and there has not been a blanket extension of deadlines so those 

immigrants currently in proceedings should assume they are still required to apply with all deadlines. 

  

All appointments with USCIS are suspended through June 3, 2020 – this includes appointments for 

fingerprinting. Individuals should receive new dates in the mail. Additionally, all ICE check-ins will be held 

telephonically until further notice. We have been advised that individuals should continue to call and leave 

messages with ICE if they are not able to speak to an officer on the day of their scheduled check-in. 
  

The Department of Transitional Assistance has received clarification from USDA that P-EBT will not be 

considered in a public charge assessment. Additionally, as stated in our last email, please continue to emphasize 

to those you are serving who are immigrants that COVID-19 testing and treatment will not be considered in 

a “public charge” assessment. 
  
We hope this information is helpful. Again, we continue to be available to receive new cases and to answer any 

questions you or your staff may have. 
  
  
Best, 
  

The Justice Center of Southeast Massachusetts, LLC 
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