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Falmouth Human Services Department Announces
New Evening Hours and Services in Portuguese and Spanish

Beginning Wednesday, March 5%, the Town of Falmouth Human Services Department will be open on
Wednesdays from 11 am to 7 pm. Human Services Director, Suzie Hauptmann, says that “the department
aims to be open for members of the community who are not available during our current regular operating
hours of Monday Through Friday from 8:30-4:30 and we hope that these new hours will provide those
residents a better opportunity to meet with staff who can provide personalized support, guidance, and
connections to a wide network of social services agencies and programs. We are also very pleased to
announce that the department will now have a Portuguese and Spanish-speaking social worker available
during these hours.”

The Human Services Department is celebrating 50 years of supporting and empowering Falmouth residents
and strengthening the community as a whole since 1975. Their licensed, professional staff provide information
and referrals, resident consultations, case management, service coordination, and time-limited counseling
services to serve as a safety net for those unable to access behavioral health care.

The Department is located at 744 Main Street on the Falmouth Community Services Campus. Parking and
entrance are at the back of the Edward Marks Building in front of Falmouth Police Station.

Regular hours of operation will be Monday 8:30 am - 4:30 pm, Tuesday 8:30 am - 4:30 pm, Wednesday
11 am - 7:00 pm, Thursday 8:30 am - 4:30 pm, Friday 8:30 am - 4:30 pm.
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