
7-1-1 Relay Calling Tips 
7-1-1 Relay (TRS) is a 24/7 service enabling hearing people or people who do 
not use a text telephone (TTY) to communicate over regular telephone lines with 
people who are deaf, hard-of-hearing, late deafened, or speech disabled.  

A Relay Operator (OPR) acts as the "link" between TTY text telephone users and 
standard telephone users. When you make a relay call, the operator dials your 
party, and then stays on the line to relay your conversation. Following are some 
basic examples of relay calling: 

 Don’t Hang Up!  

Some people hang up on TRS calls because they think the OPR is a 
telemarketer. If you hear, "Hello. This is the relay service…” when you pick up 
the phone, please don’t hang up! You are about to talk, through a TRS provider, 
to a person who is deaf, hard-of-hearing, or has a speech disability.  

 

Examples of Relay calls 

 

If you are someone with a hearing loss and/or speech disability who types 
your phone conversations... 

 
The relay operator will repeat aloud the words you type on a TTY, so a 
hearing person can listen to the conversation you have typed. If you call 
someone who is new to relay, the operator will explain how it works. During 
this time, the TTY screen will display the message: "Explaining Relay." 
During your conversation, just type "Go Ahead" or "GA" every time you 
finish a thought. This tells the other party it is their turn to converse. 

  

If you are someone with a hearing loss who speaks to the person you are 
calling... 

 
The relay operator will type your caller's responses, so you can read the 
conversation on a TTY screen. If you call someone who is new to relay, the 
operator will explain how it works. During this time, the TTY screen will 
display the message: "Explaining Relay." During your conversation, just say 



"Go Ahead" or "GA" every time you finish a thought. This tells the other 
party it is their turn to converse. 

 

If you are a hearing person... 

 
The relay operator will type the words you say, so that someone with 
hearing loss and/or speech disability can read your conversation. In turn, 
the operator will read the person's responses to you. During your 
conversation, just say "Go Ahead" or "GA" every time you finish a thought. 
This tells the other party it is their turn to converse. 

  

Ideas for better Relay calls 

 

Tips for hearing people: 

• Don't be nervous. Relay calls are almost identical to any other call, and 
besides, operators will explain how relay works to new users. 

• Be patient. Relay calls have frequent pauses to allow the operator to relay 
the conversation. 

• Don't be surprised if the operator is a man speaking for a woman or a 
woman speaking for a man. 

• Speak directly to the TTY user, not the operator. Avoid saying, "Tell 
her/him.” 

• Speak slower and clearly to give operators enough time to type your 
words. 

• Be aware that operators may type background sounds and chatter, verbal 
gestures like laughter, and other things outside your conversation. 

  

 


