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Study: Housing First and supportive services
reduce total health care utilization and costs of
chronically homeless individuals

THE PREVENTIVE EFFECT
OF HOUSING FIRST ON
HEALTH CARE UTILIZATION
AND COSTS AMONG
CHRONICALLY HOMELESS

INDIVIDUALS:
New Evidence Using
Propensity Score Analysis
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The Blue Cross Blue Shield of Massachusetts Foundation released a research report today
that confirms the effectiveness of supportive housing programs for chronically homeless
individuals. The study examined Housing First programs administered by MHSA and
analyzed MassHealth claims data of program participants.

Key findings from the study demonstrate:
e Individuals enrolled in permanent supportive housing programs had significantly
lower per-person, per-year average health care costs
« Individuals in the programs received significantly more mental health services
but the cost was more than offset by lower utilization of inpatient and
emergency department services
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Expanding supportive housing models may produce health care cost savings
and also have preventive effects of more consistent access to mental health
services

The research was completed through a grant from the Blue Cross Blue Shield of
Massachusetts Foundation, and included collaboration with MHSA; Analysis Group, Inc.'s pro
bono program; the University of Denver; and the University of Massachusetts Medical School.
Read the full research report here.

Authors include:

Kevin Brennan, Manager, Analysis Group

Kathryn Buggs, Senior Analyst, Analysis Group

John (Jack) Gettens, PhD, Assistant Professor of Family Medicine and
Community Health Research, University of Massachusetts Medical School
Alexis Henry, ScD, Associate Professor of Psychiatry Research and Evaluation,
University of Massachusetts Medical School

Parag Kunte, MPH, Senior Biostatistician, University of Massachusetts Medical
School

Singumbe Muyeba, PhD, Assistant Professor, University of Denver's Josef
Korbel School of International Studies

Pete Zuckerman, formerly Senior Analyst, Analysis Group

MHSA would like to thank the authors for their dedication and research, Blue Cross Blue
Shield of Massachusetts Foundation for their support of the study, Analysis Group for their
years of pro bono support, provider agencies for implementing Housing First programs, and
donors and supporters of MHSA for their commitment to ending homelessness in
Massachusetts.


https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001huSxnbeLBVrTQHj2d8jmwkE_ABtp9368FjSn2Se2bPXK-GPm1cTsROpLOJoTBw1tv1arMMgUhaz6in_N9WRhGO5wRzqmxkw4B_vwJfpMkDXd6UColsDpJiARY_3xQA8SWFXlagB83vwg22Vu5bnVn4iuFHsWV5HtMyxCvL7xTZmDalTT6_6jlKZ5vzxRbwimvfhwWD9tjXjnw1xJWOe3issHkx9z76gTk2jQ3xX_6dlFC7UFDOUFItPQgirzGQyyNHw-iRRqV8w6WmCa50nGpAoUsBC5Ae4dpdXOaSiKdP8%3D%26c%3DtuKpvcmpMU7SNvzttFwi2tFPzMhD4K8dQ3-o7H_sKgp3aSXSIFFw7A%3D%3D%26ch%3DnATgwH8BihY8EnnAyD9ggDMjQTpGxvOc_j6_zW2etBFRJbL-r-a5Bw%3D%3D&data=04%7C01%7Chumanservices%40barnstablecounty.org%7C909ab159a75048a2d31408d8a68fe465%7C84475217b42348dbb766ed4bbbea74f1%7C0%7C0%7C637442484273077117%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nCDumLbvF4UxRlsctfMzxz8g%2FRCHxZkciMhiEL6p3m4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001huSxnbeLBVrTQHj2d8jmwkE_ABtp9368FjSn2Se2bPXK-GPm1cTsRP2tfToV3p00-LH9wMJwJeIExWiOoAmtWLCdAoYQgvPCfJYTwDm9z6McXFxg8eDrdkVMj07fSwvu8SJDKIPwR9Lw8b4kfhsezA%3D%3D%26c%3DtuKpvcmpMU7SNvzttFwi2tFPzMhD4K8dQ3-o7H_sKgp3aSXSIFFw7A%3D%3D%26ch%3DnATgwH8BihY8EnnAyD9ggDMjQTpGxvOc_j6_zW2etBFRJbL-r-a5Bw%3D%3D&data=04%7C01%7Chumanservices%40barnstablecounty.org%7C909ab159a75048a2d31408d8a68fe465%7C84475217b42348dbb766ed4bbbea74f1%7C0%7C0%7C637442484273077117%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GbRWm4yZhY9PnGN1ohV710kwMP7C94Qp7M6kvhVgfME%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001huSxnbeLBVrTQHj2d8jmwkE_ABtp9368FjSn2Se2bPXK-GPm1cTsRPWcg5e5o7-MEd6QWl6Y588OaUiQRsoVX5zhAniQQz6r_t5yKRrMNHyla456oJuHFGzC_Ahw2B6nE3WqVkTAMa06HXcCc4k2lxec8cEKVTwSBHXUJeaKdHjprI-s8q4ItaUlnU9hK9AL%26c%3DtuKpvcmpMU7SNvzttFwi2tFPzMhD4K8dQ3-o7H_sKgp3aSXSIFFw7A%3D%3D%26ch%3DnATgwH8BihY8EnnAyD9ggDMjQTpGxvOc_j6_zW2etBFRJbL-r-a5Bw%3D%3D&data=04%7C01%7Chumanservices%40barnstablecounty.org%7C909ab159a75048a2d31408d8a68fe465%7C84475217b42348dbb766ed4bbbea74f1%7C0%7C0%7C637442484273087073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HFkVQgYx%2FS2HuIxVVixPUvIlLZZUSFsAUyu8GS1PHzE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001huSxnbeLBVrTQHj2d8jmwkE_ABtp9368FjSn2Se2bPXK-GPm1cTsRPWcg5e5o7-MEd6QWl6Y588OaUiQRsoVX5zhAniQQz6r_t5yKRrMNHyla456oJuHFGzC_Ahw2B6nE3WqVkTAMa06HXcCc4k2lxec8cEKVTwSBHXUJeaKdHjprI-s8q4ItaUlnU9hK9AL%26c%3DtuKpvcmpMU7SNvzttFwi2tFPzMhD4K8dQ3-o7H_sKgp3aSXSIFFw7A%3D%3D%26ch%3DnATgwH8BihY8EnnAyD9ggDMjQTpGxvOc_j6_zW2etBFRJbL-r-a5Bw%3D%3D&data=04%7C01%7Chumanservices%40barnstablecounty.org%7C909ab159a75048a2d31408d8a68fe465%7C84475217b42348dbb766ed4bbbea74f1%7C0%7C0%7C637442484273087073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HFkVQgYx%2FS2HuIxVVixPUvIlLZZUSFsAUyu8GS1PHzE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001huSxnbeLBVrTQHj2d8jmwkE_ABtp9368FjSn2Se2bPXK-GPm1cTsRJQ7qlazMEo4fGGWd_8HhS9r6arrL9tKRAZc3EoECfaym3GWFc8Vy7AtH4WKtpPCfCl8oYlu3VpK633nTGBQUeMppnNW0FBxy08ubHTekxvB%26c%3DtuKpvcmpMU7SNvzttFwi2tFPzMhD4K8dQ3-o7H_sKgp3aSXSIFFw7A%3D%3D%26ch%3DnATgwH8BihY8EnnAyD9ggDMjQTpGxvOc_j6_zW2etBFRJbL-r-a5Bw%3D%3D&data=04%7C01%7Chumanservices%40barnstablecounty.org%7C909ab159a75048a2d31408d8a68fe465%7C84475217b42348dbb766ed4bbbea74f1%7C0%7C0%7C637442484273087073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s3H2pdyeemOZfC0PUj7CRCoJ24LuGksD3TSkNeMvOzU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001huSxnbeLBVrTQHj2d8jmwkE_ABtp9368FjSn2Se2bPXK-GPm1cTsRJQ7qlazMEo4fGGWd_8HhS9r6arrL9tKRAZc3EoECfaym3GWFc8Vy7AtH4WKtpPCfCl8oYlu3VpK633nTGBQUeMppnNW0FBxy08ubHTekxvB%26c%3DtuKpvcmpMU7SNvzttFwi2tFPzMhD4K8dQ3-o7H_sKgp3aSXSIFFw7A%3D%3D%26ch%3DnATgwH8BihY8EnnAyD9ggDMjQTpGxvOc_j6_zW2etBFRJbL-r-a5Bw%3D%3D&data=04%7C01%7Chumanservices%40barnstablecounty.org%7C909ab159a75048a2d31408d8a68fe465%7C84475217b42348dbb766ed4bbbea74f1%7C0%7C0%7C637442484273087073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s3H2pdyeemOZfC0PUj7CRCoJ24LuGksD3TSkNeMvOzU%3D&reserved=0

