
FAQs Regarding New Renewal Timelines 
 

Following the CRDHA’s recent announcement of new renewal timelines, we received numerous queries 
and comments from our registrants. We prepared the following answers to a sample of the common 
questions and concerns raised by our regulated members.  
 
The CRDHA is breaking the law by changing the reporting period. 
The reporting period is remaining the same. Practice permits will still be valid from November 1st to 
October 31st. We are simply asking that you submit your renewal applications between August 1st to 
September 30th to allow for enough time to process your applications. We aim to have 100% of 
registrants receive their new practice permits before November 1st. We will still accept any renewal 
applications that are submitted between October 1st and 31st, however please contact the CRDHA office 
ahead of time so that we can make special arrangements for you.  
 
I am upset that my association is doing this to us. 
The CRDHA is a regulatory health college rather than a member association. We were created by the 
government under the Health Professions Act and have delegated legal responsibilities for key functions 
relating to public protection including registration, setting standards of practice, renewal of practice 
permits, management of continuing competence programs, and investigation and discipline of 
unprofessional conduct or unskilled practice. If we don’t fulfill these legal requirements, then the dental 
hygiene profession is at risk of losing their self-regulation status. 

 
Associations, like the Canadian Dental Hygienists Association (CDHA), are responsible for and 
accountable to their members (in this case dental hygienists), while colleges are a partner with the 
government and exist to regulate healthcare professions for the public good. When practice permits are 
not issued on time, the public is adversely affected if clients are not able to access services until their 
dental hygienist has a valid permit.  
 
The CRDHA should change the reporting period to end later than October 31st, rather than moving the 
renewal submission period earlier, so that we don’t have to pay in September.    
Our reporting period dates (November 1 – October 31) are legislated in the Health Professions Act (HPA) 
and Dental Hygienists Profession Regulations. Changing these dates would require government approval 
and this may not even be an option.   
 
Can I still submit my CE credits that I obtain in October? 
Yes. We are hopeful that you will have all your required credits to submit your application by September 
30th, but any credits that you had planned for October will still be accepted. We ask any registrant who is 
concerned about submitting either their practice hours or CE credits by the end of September to call us 
so we may address your concerns. We are aware that this transition takes time and that is why any CE 
credits taken in October (e.g. for CPR) will still be considered for your reporting period. 
 
One thing that we have noticed is that registrants who take their CPR recertification in October are 
having difficulties obtaining their signed CPR documents in time to meet the October 31st deadline. This 
has been a trend over the last several years and is causing a lot of stress for our registrants. Taking your 
CPR recertification course well in advance of this deadline will also remove any barriers to processing 
your renewal application. 
 



Many of us pre-book our yearly renewal of CPR, so this will pose a problem to some as availability in 
some areas is limited and based on previous classes.  
Yes, we are aware of this issue and anticipated that this could be one of the biggest barriers to change. 
Many offices are looking and finding options for CPR courses in September, however if it looks like this 
might be a challenge for you or your office this year, please let us know so that we can be aware of this 
leading up to renewal time. 
 
If this is an administrative process issue, why do we need to change our submission timelines? 
Unfortunately, over 51% of our 3200 registrants wait until the last 5 days of October to submit their 
applications and this puts us in the position to try to process over 500 hours of work in 5 days. It is 
stressful for both registrants who are waiting for their permits and for staff who are processing permits 
and we are simply looking for ways to improve this process. 
 
The CRDHA should hire more staff to help process the applications rather than change the submission 
timelines. 
We did consider hiring temporary staff to help with renewals. In order to process the large amount of 
applications at the end of October, we would need approximately 15-20 temporary staff. This would 
require additional computers, phones, workspace, Alinity database licenses, training and supervision. 
Currently, we are not comfortable with the thought of increasing fees for this additional cost. It also 
poses a risk to allow temps who are not familiar with our legal obligations under the HPA to be 
reviewing and approving practice permits. Mistakes during this process could risk the approval of your 
practice permit and cause unanticipated consequences. 
 
Will I be compensated for my license only lasting 11 months instead of 12?   
Traditionally, we have requested fees to be paid between September and October, but with this change 
we will be requesting fees to be paid between August to September. For both situations, the fee is for 
your practice permit that runs from November 1st to October 31st, remaining at 12 months. 
 
For example: 

• When you paid for your permit in October 2019, it was for the timeframe of November 1, 2019 
to October 31, 2020. 

• When you pay for your permit this year (in either August or September), it will be for the 
timeframe of November 1, 2020 to October 31, 2021. 

 
When do late fees apply? 
Traditionally, late fees would start on November 1st; however, the change in renewal period could lead 
to late fees starting in October. Council sets the timeframes and amounts for fees, including late fees, so 
this discussion will occur at the February Council meeting. There is an understanding that this change 
will take some time to fully implement and there is no desire by either the Council or the College to 
cause financial hardship for anyone during this transition period.  
 
The CRDHA is just doing this to get our money early, plus the fees increase every year. 
There is no financial gain for the College to collect fees one month earlier. Registration fees are kept in 
an interest-free chequing account and are used for operational expenses for the upcoming year. 
 
Please remember that we also collect your CDHA fees so that you have adequate liability insurance to 
practice in Alberta. Our College fees have not increased since November 2017 and the CDHA fees have 
increased only nominally. We try to run a lean operational budget to keep your fees low while still 



meeting our obligations under the HPA. Our expenses are audited every year by an accounting firm and 
are publicly available in the Annual Report which is also tabled in the legislature so there is appropriate 
oversight by the government on our financials and our operations.  
 
We don’t get any value for our membership fees. 
We understand that many registrants feel like they don’t get a benefit from their “membership” fees. 
However, the monies you pay to the CRDHA are not for membership in a club or association – they are 
used  to ensure that we meet our obligations under the Health Professions Act (Standards of Practice, 
Registration, Renewal, Continuing Competence, and Discipline/Complaints), including issuing annual 
practice permits. The fees can be compared to a driver’s license – you need to pay a fee for a license to 
drive in Alberta, but it is not a membership. Your CRDHA fees ensure that your profession maintains the 
privilege of self-regulation. 
 
I still have questions or concerns.    
Please feel free to contact the CRDHA office either by phone (780-465-1756) or email 
(administration@crdha.ca) and we would be happy to answer any other questions that you may have.   
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