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NovuAir program discontinuation

As of Sept. 1, 2025, Security Health Plan no longer offers the NuvoAir program for Medicare Advantage
members. While this program has concluded, we’re still here to support members with information,
tools and resources to help them stay on track with their health goals.

Members who need support with Chronic Obstructive Pulmonary Disease (COPD) or maintaining a
healthy lifestyle can contact Security Health Plan Customer Service at 1-877-998-0098 for assistance
finding a provider to help manage their COPD, connecting with a health coach or enrolling in our care
management program.

Additionally, members are encouraged to explore wellness tools and resources available to them:
e login to My Security Health Plan account to access wellness tools powered by WebMD
e Enroll in One Pass® fitness programs nearby and online at www.youronepass.com

If you have further questions about the discontinuation of the NuvorAir program, please email them to
Director of Quality and Population Health Paula Jacobson.
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