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Transition of post-acute care authorizations

In the Nov. 1 issue of Provider News Security Health Plan announced the transition of the post-acute care utilization management reviews from Optum Home and Community (formerly naviHealth) back to Security Health Plan. Post-acute care utilization review includes long-term acute care (LTAC), acute inpatient rehab, skilled nursing facility (SNF) and swing bed care.

Key dates for this transition:
1. Sunday, Dec. 15 – last day to submit any initial authorization to Optum Home and Community. 
1. Monday, Dec. 16 – all initial post-acute care utilization review requests for all products should be submitted to Security Health Plan. Optum Home and Community will continue to do concurrent reviews on their current cases through Dec. 31. 
1. Tuesday, Dec. 31 – Last day to submit any concurrent reviews that Optum Home and Community is following.
1. Wednesday, Jan. 1 - all reviews, initial and open concurrent authorizations, will be reviewed and completed by Security Health Plan.
1. Any form of Non-Medical Coverage (NOMNCs), Quality Improvement Organization appeals, or initial denial issued from Optum Home and Community will be managed by Optum.
To submit post-acute care authorizations and clinical documentation to Security Health Plan, log in to the Security Health Plan Provider Portal. If your staff/facility does not have provider portal access, please complete this form and return it to us. Instructions are included on the bottom of the form.

You can also find instructions on how to submit a prior authorization on the provider portal once logged in. It also includes instructions on how to create and submit a post-acute care request authorization.

Submission of an authorization request via our tool ProAuth requires that you enter a CPT code for the services. We recommend using the following CPT codes:
1. 99233 - LTAC and acute inpatient rehab
1. 99307 - SNF and swing bed
If you do not have access to our portal, please submit initial authorization request starting Dec. 16, 2024, to our post-acute service fax line at 715-221-9215.

Our post-acute customer service team will be available for questions starting Dec. 16, 2024. Please feel free to contact us at 715-221-9212.

We will not assign Health Insurance Prospective Payment System (HIPPS) rate codes for Medicare Advantage plans. Facilities will need to continue to supply the HIPPS code on claim submission. Facilities will need to follow Medicare guidelines. More information can be found in our Provider Manual here.

Security Health Plan will perform post-acute reviews using Change Healthcare InterQual, Medicare NCD/LCD and Medicaid ForwardHealth criteria as appropriate to make determinations. This includes post-acute prior authorization for LTAC, acute inpatient rehab, swing bed and skilled nursing facilities for all employer group (fully insured and self-funded), individual and family (Marketplace) plans and Medicare plans, including dual-eligible special needs plans. For Medicaid, including SSI, this includes post-acute prior authorization for LTAC and acute inpatient rehab.

Optum Home and Community will continue to review any cases that members/providers are appealing that they have reviewed up to Jan 1, 2025. Security Health Plan will review the appeal cases for any reviews that we have completed. As of Jan 1, 2025, Security Health Plan will review any appeal requests.

Please note for Medicaid/Medicaid SSI members going to a skilled nursing facility, prior authorization for nursing home services is not required; however, to assist Security Health Plan care managers in care coordination, we request that skilled nursing facilities provide the following member information via fax (715-221-6612) or email (shp.health.services@securityhealth.org): 
1. Full name
1. Date of birth
1. Date of admission 
1. Reason for admission
If you have any questions prior to Dec. 16 email us at shp.hsd.um@securityhealth.org.  
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