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Changes coming to BadgerCare timely filing for coordination of benefits claim submissions
Submitting claims to Security Health Plan as soon as possible after services occur is beneficial to both providers and members. Security Health Plan’s timely filing guidelines are outlined in the SHP BadgerCare provider manual, section - Timely Filing for Claim Submission.
Effective Jan. 1, 2025, Security Health Plan is updating BadgerCare timely filing requirements when coordination of benefits (COB) occurs. To avoid a timely filing denial, providers must submit documentation with the claim demonstrating that claim submission to the other insurer was within Security Health Plan’s filing limit. Security Health Plan’s timely filing for BadgerCare claims is 365 days from the date of service. Claims submitted outside this timeframe will be denied.
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