
[image: ]
How to request home health care authorization extensions

Home health care requires prior authorization and may include skilled nursing, physical therapy, occupational therapy and speech therapy services. By utilizing Security Health Plan’s secure portal, providers can submit, view the status and see the determination of authorizations.  

For the initial review, use the Create Service/Procedure Authorization tab. The Create tab should only be used when starting an initial request for home health care services. If continued home health services are needed, the initial authorization has ended, or the authorized visits have been utilized, the provider can once again go into Security Health Plan portal, find the member and the initial authorization, and extend the initial authorization. 

Please note that the Create Service/Procedure Authorization tab should never be used when requesting to extend home health care services.

Our Home Health PA Extension Guide provides instructions on how to extend a home health care authorization.
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