
 
 

 

 

Post Acute Care Authoriza�ons Changes on the ProAuth Portal 

Post-acute care u�liza�on review encompasses Long Term Acute Care (LTAC), Acute Inpa�ent 
Rehabilita�on, and Skilled Nursing Facility (SNF) services. Providers can submit these requests 
through the Security Health Plan (SHP) Provider Portal. 

In response to feedback from several provider systems regarding the complexity of entering 
authoriza�ons into the ProAuth system, SHP has implemented changes to enhance the 
efficiency of authoriza�on submissions. Specifically, SHP has eliminated the requirement to 
complete the requested day field and the Interqual Clinical review. 

However, it is recommended that providers con�nue to perform an Interqual review during 
ini�al authoriza�on requests, as this prac�ce increases the likelihood of auto-approval. 

Summary: SHP has streamlined the ProAuth system for post-acute care authoriza�on 
submissions by removing certain requirements, while s�ll encouraging providers to conduct 
Interqual reviews to facilitate auto-approvals. 


