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Reminder regarding claim edits to enhance claim edit efficiency

Security Health Plan has payment policies that reflect guidelines set forth by industry
standards. Our goal is to process claims consistently and in accordance with best practice
standards.

As communicated in our May 2023 Provider Newsletter, Security Health Plan has
implemented additional enhancements to our claims editing programs that promote correct
coding and billing practices. Security Health Plan utilizes industry standard claim editing
software including Optum Claims Edit System (CES) for primary editing and Cotiviti as a
second pass editing vendor. Security Health Plan believes that this will enable you and your
billing staff to more readily understand our payment/denial of claims given the widespread
use of these policies. You may receive claims denials or payment changes based on these
enhanced claim editing concepts on your Explanation of Benefits or electronic

remittances. As many of these edits will be coding and billing errors, please refer to the
following resource in Security Health Plan’s Provider Manual Claims Coding Reference
Guide.




