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Security Health Plan will once again review post-acute utilization
management requests

Security Health Plan will be transitioning the post-acute care utilization management
reviews from Optum Home and Community back to Security starting in December.

At that time all post-acute care reviews will be done at Security Health Plan to simplify the
process for our providers. Currently, Optum Home and Community, formerly naviHealth, is
reviewing prior authorization requests for initial and concurrent reviews for skilled nursing
facilities and initial acute inpatient rehab admission. Security Health Plan will perform
reviews using Change Healthcare InterQual and Medicare criteria to make determinations.
There will be additional updates regarding this transition in future issues of Provider News.




