
 
 

 

 

Skip the phone wait: visit the provider portal 
Did you know many of your questions can be answered quickly and conveniently through our 
provider portal? Using the portal helps you avoid phone wait times and gives you 24/7 access to 
the information you need – on your schedule. 

Through the provider portal, you can: 

• Verify member eligibility and benefits 
• Check claim status 
• Submit and track prior authorizations 
• Submit appeals 
• View provider statements and other important documents 

If you’re not already signed up, getting started is easy! Visit the portal and click “Register.”   

We encourage all providers to take advantage of this convenient self-service option; we’re 
certain it will become your first stop for support.  

https://provider.securityhealth.org/Account/Login?returnUrl=%2FTraining%2FPractice-Administrator
https://www.securityhealth.org/provider-login-help

