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Chiropractic claims editing update

Security Health Plan is updating its claims editing process for chiropractic services billed with an
evaluation and management (E/M) code.

A global days edit implemented through Cotiviti on May 1, 2026, may have resulted in
chiropractic services being denied as bundled when billed with an E/M code for the same
diagnosis, including claims submitted with modifier 25.

Following a review, Security Health Plan has determined that chiropractic services should be
excluded from this edit for commercial, Medicaid and Medicare Advantage claims. A system
update has been submitted to Cotiviti and is scheduled for implementation in October 2026.

What providers need to know:
e The change applies to commercial, Medicaid and Medicare Advantage claims.
e Chiropractic services will be excluded from the applicable global days edit.
e Until the system update is implemented, affected claims may continue to process under
the current edit.
o After implementation, Security Health Plan will identify impacted claims and reprocess
as appropriate.

No action is required from providers at this time. Additional communication will be provided if
needed following implementation of the system update.




