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Security Health Plan outlines language resources requirements

In accordance with the nondiscrimination provision of the Affordable Care Act (ACA) Section
1557, Security Health Plan is committed to providing easily accessible online tools and
resources to support our network providers' efforts to provide clear communication to all
patients.

For Security Health Plan providers with patients that require language assistance, the
telephone language line is provided free of charge. This line is intended for our contracted
providers who do not have access to interpretation services and need to interact with
Security Health Plan patients who do not speak English or have limited English language
proficiency.

For more information, please refer to the following resource in Security Health Plan’s
Provider Manual. Click here



https://www.securityhealth.org/providers/provider-manual/shared-content/health-equity-and-cultural-sensitivity-awareness/language-resources

