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Email address changes from Security Health Plan contacts

Over the next few weeks, you may notice some of your familiar Security Health Plan contacts
using Sanford Health email addresses. These email addresses end with @sanfordhealth.org.

This is part of the continued integration of Security Health Plan and Sanford Health. Moving to a
single email system is the next milestone in uniting our operations and streamlining how we
work together.

Some email systems may initially send messages from new Sanford Health addresses to spam or
junk folders. To avoid missing important communications, please:

e Watch for emails from Sanford Health email addresses.
e Check spam or junk folders during the transition.
e Add Sanford Health email domains to your safe sender list if needed.

If you have questions or concerns, please reach out to our provider experience team.




