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Cultural humility: the Hispanic population

It is important to recognize and embrace cultural diversity when caring for patients. This is
especially true when caring for Hispanic populations, as they represent a significant and
growing demographic in our service areas and throughout the United States. In order to
provide effective and equitable care, we must adopt a mindset of cultural humility. This
involves an ongoing process of self-reflection, learning, and respect for diverse cultural
backgrounds.

Here are some key principles of cultural humility to keep in mind when caring for Hispanic
patients:

1. Recognize and respect diversity within the Hispanic population. Hispanic patients may
come from different countries, speak different dialects of Spanish, and have different
cultural practices and beliefs from one another.

2. Effective communication is crucial in providing quality care. Ask open-ended questions to
encourage dialogue. Always use an interpreter if you are not medically proficient in the
language and the patient is limited English proficient.

3. Cultural beliefs and practices can impact a patient’s health and healthcare decisions.
Some Hispanic patients may prefer natural remedies or traditional healing practices. It is
important to understand and respect these beliefs while providing evidence-based care.

4. Build trust and rapport by showing respect and demonstrating empathy. It is important to
acknowledge the patient’s values and beliefs.

5. Be aware of social determinants of health that may impact Hispanic patients. Hispanic
populations may face unique challenges such as language barriers, lack of health insurance,
or limited access to healthcare. It is important to consider these factors when developing a
care plan. Click on the titles to access the training and resources below.

Additional Training and Resources

Think Cultural Health

The Think Cultural Health offers cultural competency training programs, information on
health disparities, and health care for racial and ethnic minorities.



https://thinkculturalhealth.hhs.gov/
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The Office of Minority Health

US Department of Health and Human Services’ mission is to improve and protect the health
of racial and ethnic minority populations through the development of health policies and
programs in an effort to eliminate health disparities.

National Alliance for Hispanic Health
The National Library of Medicine provides statistics and research, journal articles, potential
health concerns and other resources for the Hispanic community.

Latino/a Health Disparities: Beyond the Cultura Answer

This webinar will help providers to understand a structural competency approach to
Latino/a health disparities by explaining the emergence of Latin communities in the US via
specific economic and social forces. The webinar will operationalize the expansion of
cultural competency through building structural health literacy capacities for participants.

Conversations in Health Equity: Practicing Cultural Humility in Latino Populations

This ReachMD presentation discusses real stories about cultural humility in the Hispanic
community. The leading expert presenters navigate concerns surrounding cultural humility
and emphasize the importance of empathy while they review tips for improved
communication with Latino patients. They identify easy ways to integrate small but
meaningful changes into clinical practices to help bridge communication gaps and enable
patients to live healthier lives.

Cultural Humility Series, Part V: Substance Use Disorder Treatment for Latinx Communities
The webinar discusses aspects of the current behavioral health status of Latinx communities
in the United States including U.S. born, documented, and undocumented immigrants. The
webinar highlights ethical problems that may arise when providers fail to take into
consideration race, ethnicity, health equity and their impact on health disparities. This
presentation includes how the implicit (unconscious) associations provider’s may have
affect health outcomes of Latinx communities.

Cultural Humility Training: Working With Latinx Youth and Families and Recovery from

Trauma

In this two session, six-hour deep dive into Latinx culture in the United States, the unique
challenges presented for behavioral healthcare clinicians and caregivers working with Latinx
youth and families is explored in detail. A broad landscape of topics is covered and
punctuated with dozens of real-life examples of challenges met and triumphs made along
the path of recovery from trauma.



https://minorityhealth.hhs.gov/
https://medlineplus.gov/latinoandhispanicamericanhealth.html
https://www.albany.edu/cphce/latinoa-health-disparities-beyond-cultura-answer
https://reachmd.com/programs/primary-care-today/conversations-in-health-equity-practicing-cultural-humility-in-latino-populations/14645/?quiz_step=presurvey&activity=30854
https://www.naadac.org/cultural-humility-Latinx-Communities-webinar
https://wraparoundohio.org/cultural-humility-training-working-with-latinx-youth-families/
https://wraparoundohio.org/cultural-humility-training-working-with-latinx-youth-families/
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Hmong and Hispanic Communication Network (H2N)

Under the direction of the Wisconsin Institute for Public Policy and Service (WIPPS), the
Hmong and Hispanic Communication Network (H2N) collaborates with public health
organizations, health systems, resource agencies, and community organizations to provide
Hmong and Hispanic communities with resources and tools for food/rental assistance,
mental health services, domestic abuse, legal rights, and more. Additionally, WIPPS offers a
variety of opportunities and events to educate and engage residents of Wisconsin on
relevant health equity, diversity and inclusion topics.

By embracing cultural humility, we can provide high-quality, patient-centered care that
respects and honors the diverse cultural backgrounds of our Hispanic patients. Together, let
us commit to ongoing learning and self-reflection in our efforts to provide equitable care to
all members of our community.
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