SecurityHealth Plan.

Promises kept, plain and simple ®

eviCore authorization letter will note limits on
outpatient therapy visits and units

Please note when requesting prior authorization from eviCore for outpatient therapies that there are
several types of limitations to review on the authorization letter, as highlighted in the example below.

e Visits Approved
e Units Approved
e Authorization date range

Authorization has been requested from you or your provider for:

Procedure Vizits Visits Units Units
Requested Approved | Requested | Approved

Occupational therapy evaluation, | 78 26 468 104

low complexity (first occupation:al

therapy appointment taking

around 30 minutes )

This letter is to make you aware that the services you or your provider reguested have besn
approved. The authorization number is and iz only for these services valid from
122019 to 4112020, The authorization number is not a guarantes of payment.

Example above: Authorization is valid from 10/02/2019 to 04/01/2020. There are 26 dates of service
approved within this date range and 104 units approved to use within the 26 dates of service and
date range. Some therapies are required to be billed in 15-minute increments. This means that if 45
minutes of therapy are billed on one date of service, one visit and three units of the authorization are
used.




