
Have questions?  Call our Provider Relations Department at 715-221-9640. 
View additional documents here: https://www.securityhealth.org/providers/document-library.

Save money and submit claims directly to Security Health Plan instead  

of using a claims clearinghouse. It’s easy, there are no clearinghouse fees  

for you or Security Health Plan, you keep control of claims submission  

and you receive an immediate response if a claim is not accepted.

It’s easy to get started.  
Simply fill out the Electronic Claims Submission  
Form and email it to: shpprd@securityhealth.org. 

After we receive your completed form:

• we set up a secure (SFTP) connection with you
• you send us a test 837 file
• we retrieve your file and process it through our test system 
• you receive a response file
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