
 
 

 

ProAuth updates make it easier for provider to view TruCare letters 
 
Security Health Plan recently updated its TruCare and ProAuth  to version 10.1.1.0.0. With 
this new upgrade, your practice can view letters that have been generated via Trucare 
through the ProAuth tool.   
 
Follow these steps to locate the letters: 
 

1. Go to the Dashboard and search for member.  Click the authorization you wanting to 
view letters. Click on “View Correspondence”. 

 
 

2. Click the letter until it turns blue. 

 
 
 
 
 
 
 



 
 

 

3. Click the carrot to expand letter choice.  Click the line until turn blues.  Then click on 
‘Open PDF’.  The letter will open in new screen. 

 
 

4. Viewable letter example only: 

 
 
Please note: If you do not have access to the Provider Portal, you must first set up an 
account to utilize this new functionality. 
 


