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Important information regarding Esteem Rx vision stipend

Security Health Plan has identified an error in the vision stipend benefit for 2024 and 2025 Esteem Rx Medicare Advantage members. This is the only plan impacted by the error.

Original information:  Security Health Plan will pay up to $175 toward the purchase of eyeglasses from a network provider for routine vision correction needs.

Corrected information:  Security Health Plan will pay up to $235 toward the purchase of eyeglasses from a network provider for routine vision correction needs. 

To fix this, Security Health Plan updated the benefit limit to the correct amount for future claims. We also reprocessed claims with a 2024 date of service that contained a vision hardware service line that was denied as over benefit maximum (ANSI 119 PR). The reprocessed claims will apply the increased Security Health Plan payment amount of $235 (or less if the billed amount is lower). Members who are impacted by reprocessed claims will receive an updated EOB and providers with impacted claims will receive updated provider remits. The reprocessed claims may have decreased patient liability from the original and it is our expectation that you will reimburse Security Health Plan members appropriately as you receive notification that a claim has been reprocessed.
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