
 
 

 

Network name changes impact 270/271 
information exchange 
 
As a result of these network name changes, there will be some updates to the 270/271 
information exchange. These updates include:   

• The use of new abbreviations, “PR and AF” instead of “CE and VA.” In some cases you 
will also see the new network names spelled out as Premier and Affirm. 

• All changes will be seen in the Subscriber Eligibility or Benefit Additional Information 
sections, Loop 2115 C/D. 

 
In addition, Security Health Plan recently received CAQH certification and will convert to a 
CAQH certified connection for 270/271. Please be aware: 

• If you request changes to your 270/271 file content or delivery, you will be asked to 
convert to the new CAQH connection before your changes will be made. 

• Security Health Plan will retire our non-CAQH 270/271 connection services effective 
Dec. 1, 2020.  

 
If you have any questions, please call the Security Health Plan Provider Relations Department at 
1-715-221-9640. If you are hearing- or speech-impaired please call TTY 711. Our office hours 
are Monday through Friday, 8 a.m. to 5 p.m. 
 
 


