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Promises kept, plain and simple.®

Reminder: Please review Security Health Plan provider access and
availability standards

Security Health Plan has set standards for affiliated providers/practices to ensure Security
members have access to afterhours care and access to medical appointments within a
certain timeframe. The standards can be found below and also in the Security Health Plan
Provider Manual Security Health Plan Access Standards.

Security Health Plan conducts annual audits to ensure 100% compliance with these
standards. Please take time to review and ensure you are compliant.

e Primary Care After Hours Services Reminder & Standards — Click here to view.

e Mental Health Appointments Reminder & Standards — Click here to view.



https://www.securityhealth.org/providers/provider-manual/shared-content/provider-rights-and-responsibilities/access-standards?rights-and-responsibilities-medicaid-managed-care
https://files.constantcontact.com/bfdf60a0401/2b681669-163c-486f-b6de-3dd3cf248031.pdf
https://files.constantcontact.com/bfdf60a0401/2aa95106-29a0-4fda-a0f0-65a38c7f0565.pdf

