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Security Health Plan reinforces policy claim overpayments

Security Health Plan has identified overpayments being made on claims when a member
has more than one health insurance coverage. This overpayment occurs when the
members’ Security Administrative Services (SAS) secondary coverage has a discount greater
than that of the primary plan. These scenarios often occur when the primary plan has begun
making claim payments. Security Health Plan will consider covered services not paid by the
primary insurance carrier up to the amount due to the Provider under this Agreement or up
to the primary carrier’s allowed amount (whichever is less), minus member responsibility
under the Security plan.

Security Health Plan-Security Administrative Services will recoup and deny these overpaid
claims or services with the applicable ANSI code.

If you have questions regarding our overpayment policy, please contact Security Health Plan
Provider Network Management at 1-800-548-1224, ext. 19640.




