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Security Health Plan focuses on improving health equity and inclusion 

Security Health Plan is focused on improving health equity and reducing disparities throughout our service area. That’s why beginning in December, Security Health Plan will ask members for their REAL (race, ethnicity and language) and SOGI (sexual orientation, gender identity) information. 

Data collected through this initiative will enable Security Health Plan to create programs and services to fit the needs of the diverse Wisconsin communities we are proud to serve.

Director of Quality Barb Klinner explains this is an important initiative and will allow Security Health Plan an opportunity to get to know members better. 

“Our goal is to create an environment of inclusivity throughout our health system. We want to help our employees feel comfortable asking these questions and want our members to understand why we’re asking,” said Klinner. “We ask because we care – we want to help find any disparities and create solutions to correct them.” 

[bookmark: _GoBack]Although not a requirement for members to answer or respond, members may participate by mail, phone or self-report in their My Security Health Plan account. They also will be asked by customer service representatives when they call Security Health Plan. Data is secure and confidential and will only be used by Health System employees and any provider that participates in their care, to create programs and services and improve access. 

The initiative will begin with Security Health Plan Medicaid members age 18 and older, and expand to all members in 2023. 

For more information, please visit www.securityhealth.org/WhyWeAsk. 
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