
 
 

 

Security Health Plan care team to manage members with 
rare chronic conditions 
 
Effective Jan. 1, 2019, Security Health Plan’s health services team will take over care 
management for about 1,200 of our members who have any of 17 rare, complex chronic 
conditions. We will provide the services previously provided by nurses from 
AccordantCareTM.  
 
You may have patients who have received services and developed relationships with their 
Accordant nurses. Please assure them that our care managers are dedicated to providing 
personalized care with the support of our other health care professionals. We believe this 
will be a positive change for your patients. 
 
The Security Health Plan care management team includes registered nurse and social 
worker care managers with support from pharmacists, physical therapists and other health 
care professionals. We provide this support for our members enrolled in every plan type, 
including individual and family, group, Medicare and Medicaid. 
 
These are the 17 specific chronic conditions:  
 
Epilepsy Cystic Fibrosis (CF) 
Rheumatoid Arthritis (RA) Hemophilia 
Multiple Sclerosis (MS) Scleroderma 
Crohn’s Disease  Polymyositis 
Ulcerative Colitis  Dermatomyositis 
Parkinson’s Disease Chronic Inflammatory Demyelinating 

Polyradiculoneuropathy (CIDP) 
Systemic Lupus Erythematosus (Lupus) Amyotrophic Lateral Sclerosis (ALS or  

Lou Gehrig’s Disease) 
Myasthenia Gravis (MG) Gaucher Disease 
Sickle Cell Disease  
 
If you or your patients have questions, please call Security Health Plan Health Services at 
715-221-9944 or 800-472-2363, extension 19944 (TTY 711) from 8 a.m. to 5 p.m., Monday 
through Friday. 


