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CLARIFICATION: Prior authorization for sleep management services to
be split between eviCore and Northwood

Effective for dates of service starting July 1, 2019, cardiac imaging and most sleep management
services for Security Health Plan members will be authorized by eviCore healthcare. Positive
airway pressure (PAP) devices and supplies, however, will continue to be authorized through
Northwood, Inc.

Prior authorization services are required for patients enrolled in Security Health Plan’s
Commercial, BadgerCare Plus, Medicare Advantage and Security Administrative Services plans.

eviCore healthcare

Security Health Plan members will require authorization from eviCore for the following sleep
management services:

e Sleep Diagnostics
e Oral Appliances (not PAP Devices)
e Therapy Support

Security Health Plan members will require authorization from eviCore for the following cardiac
imaging services:

e Cardiac Advanced Imaging: CT, MR, PET

e Nuclear Cardiology (includes nuclear stress testing)
e Echo Stress Testing

e Echocardiography

e Diagnostic Heart Catheterization

For prior authorization through eviCore:

* Online: log into www.evicore.com
e Call: 1-888-444-6185
e Fax: 1-888-693-3210

Check www.securityhealth.org/providers in the coming weeks for more information on
training, frequently asked questions and coding regarding cardiac imaging and sleep
management authorizations through eviCore.

(See next page for information on PAP devices and supplies authorized by Northwood, Inc.)



http://www.evicore.com/
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Northwood, Inc.

Security Health Plan members will continue to require authorization from Northwood, Inc., for
PAP therapy devices and supplies (DME).

For prior authorization through Northwood:

e Online: www.northwoodinc.com/security-health-plan/

e Call: 1-888-532-1344

o Fax: 1-866-483-9988

e Provider portal for entities contracted with Northwood:
https://providerportal.northwoodinc.com



http://www.northwoodinc.com/security-health-plan/
tel:18885321344
tel:18664839988
https://urldefense.proofpoint.com/v2/url?u=https-3A__providerportal.northwoodinc.com&d=CwMFAg&c=KNVzINr6WAqWApikNSnyDeOu0ck0iFwcrMz92MxUhIs&r=nxjuh5XaBkvyRnhwXl214Id2nF50ah0r0S5sJ-p6dTOo8VCbwyTLzZVMSpAs_XeN&m=1UhL_pb-NZP7bsL4pTLfnaCQWTq1ju2B678wPCbFsgo&s=ZHE99s63HAw1cluKmk3buEJfsgQ0HP9RYbrhLyo0Ua8&e=

