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JFCS Counselor and Program 
Manager Carole Cera named 
Social Worker of the Year 
 
GOLDEN VALLEY, MN, July 18, 2019 – 
 
Carole Cera, a counselor and program manager with Jewish Family and Children’s 
Service of Minneapolis (JFCS), is celebrating 30 years with the agency this year and 
now she has another accomplishment to celebrate – she has been honored as the Social 
Worker of the Year by the National Association of Social Workers (NASW-MN)! 
 
Celebrating 30 years at JFCS in September, it is timely that Carole is being honored for 
her contributions to both clients and colleagues. Carole has held many positions at JFCS, 
including counselor; school-based therapist; program manager of the Counseling 
department, Jewish Big Brother/Big Sister Program, and Intake and Resource 
Connection programs. She is also one of the founders of the Licensure Supervision 
program and continues to provide this service.  
 
The NASW-MN described Carole as a competent and caring social worker, who has 
provided countless hours of individual and group supervision to bachelor and graduate 
social workers. Always willing to share her time and expertise, Carole is thoughtful, 
resourceful, patient, and a strong advocate for the safety and well-being of JFCS clients. 
Carole has served as a member of the NASW-MN committee on nominations, and has 
served her community as past president of the West Suburban Teen Clinic, and as a 
board member of the National Council of Jewish Women (NCJW) and her synagogue. 
 
“It has been my pleasure to be able to work with Carole for so many years,” said Jill 
Kozberg, JFCS Counseling Program Manager. “We have had the opportunity to work 
together both as peers and as supervisor-supervisee. I, like so many, have benefited from 
her warmth, steadiness and wealth of knowledge. Her compassion for her clients is 
unending. She continually pushes herself to learn new things and grow as a clinician. 
She has supervised the licensure of so many clinicians at all levels and in so many roles 



that she has had a lasting impact on the field. The NASW-MN Social Worker of the 
Year award is well-deserved.” 
 
JFCS’ highly skilled, licensed therapists work with care and compassion to address the 
challenges people face throughout their lives. They help clients identify goals and 
potential solutions to problems that cause emotional turmoil, improve communication, 
coping skills and symptom management, strengthen self-esteem, promote behavior 
change, feel better and function at their best. We accept most insurance, including 
Medicare. For more information on our Counseling services, call 952-546-0616 or visit 
www.jfcsmpls.org. 
 
About JFCS 
Jewish Family and Children’s Service of Minneapolis (JFCS), a non-profit located in 
Golden Valley, provides essential services to people of all ages and backgrounds to 
sustain healthy relationships, ease suffering and offer support in times of need. For more 
information call 952-546-0616 or visit www.jfcsmpls.org. 
 
 

 


