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Notice Informing Individuals about Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement

Discrimination is Against the Law
Hospice of Washington County complies with applicable Federal civil rights laws and

does not discriminate, exclude, or treat differently people based on race, color, national
origin (including limited English proficiency and primary language), sex (consistent with
the scope of sex discrimination described at § 92.101(a)(2)), age, or disability.

Hospice:

1? Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
a. Qualified sign language interpreters
b. Written information in other formats (large print, audio, accessible electronic

formats, other formats)

2. Provides free language services to people whose primary language is not
English, such as:
a. Qualified interpreters
b. Information written in other languages

If you need these services, contact our Quality Director at 301-791-6360

If you believe that Hospice has failed to provide these services or discriminated in
another way on the basis race, color, national origin (including limited English
proficiency and primary language), sex (consistent with the scope of sex discrimination
described at § 92.101(a)(2)), age, or disability, you can file a grievance with:

Quiality Director

1710 Underpass Way, Suite 300
Hagerstown, MD, 21740.

Phone: 301-791-6360 or Fax: 301-791-6579.
Email: compliance@hospiceofhwc.org

You can file a grievance in person, by mail, fax, or email. If you need help filing a
grievance, our Quality Director is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Hospice of Washington County’s: Nondiscrimination Statement for
Significant Publications and Signification Communications that are
Small-size

English: Hospice of Washington County complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin (including
limited English proficiency and primary language), sex (consistent with the scope of sex
discrimination described at § 92.101(a)(2)), age, or disability.

Spanish: El Hospicio del Condado de Washington cumple con las leyes federales de
derechos civiles aplicables y no discrimina por motivos de raza, color, origen nacional
(incluido el dominio limitado del inglés y el idioma principal), sexo (de acuerdo con el
alcance de la discriminacion sexual descrito en 8 92.101 (a) (2)), edad o discapacidad.

Chinese: BB AR REBETERNMBRES  AEER - BS - HIE ( 2EBMRRE
KEMERZES ) MRl (E28§92101 (a) (2) PHEANMAIREHRE - ) - FERIABEMER

Hospice of Washington County’s: Tagline Informing Individuals
with Limited English Proficiency of Language Assistance

Services

ATTENTION: If you speak a language other than English, language

English assistance services, free of charge, are available to you. Call 1-301-791-
6360

Spanish ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia lingtistica. Llame al 1-301-791-6360

Chinese AR MREERAEEPX, BALUAREEFRESREIRSE., FX
& 1-301-791-6360

« FO[: ot 0| E ALEStAl = %, 20 X[ MH|AE REE

N | o]88kAl % QU LITE 1-301-791-6360 HLO.E FBksH FAAIL

Vietnamese CHU Y: Né&u ban noéi Tié’ng Viét, cé cac dich vu hd tro ngén ngit mién phi
danh cho ban. Goi s6 1-301-791-6360

Erench ATTENTION: Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-301-791-6360



http://www.hhs.gov/ocr/office/file/index.html
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng

Tagalog mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-301-
791-6360
. BHUMAHMUE: E ,
Russian C/V Bbl TOBOPUTE Ha PYCCKOM A3bIKe, TO BAM A0CTYMHbI

b6ecnnaTHble ycayru nepesoaa. 3s8oHuTe 1-301-791-6360

Hospice of Washington County’s: Tagline Informing Individuals
With Limited English Proficiency of Language Assistance

Services
Amharic MAFOA: PG4T 272 ARCE NPT OFHCFIR ACBF ECEFTI NIA
ALIHPT +HIE+PA: ML M N+AD- ®MC LM 1-301-791-6360
Kru Dé de nia ke dyédé gbo: J ju ké m [Bas) 3 -wudu-po-nyd ] ju ni, nii, a
wudu ka ko do po-pod bé in m gbo kpda. Da 1-301-6360
Nti: O buru na asu Ibo, asusu aka oasu n’efu, defu, aka. Call 1-301-791-
Ibo*
6360
Yoruba AKIYESI: Bi o ba nso édé Yorubu ofé niiranlowo lori éde wa fun yin o. E
pe ero-ibanisoro yi 1-301-791-6360
Urdu I8 - U Oldws (e o Blods (§ae 0L 58 T 55 com g 99! QT 81 lass
1-301-791-6360 <&
Persian o Lo Sl OB g G g A8 (5 5SS )8 0L 2 51 1gz s
D (2 1L 10636-197-103-1 wlas
French ATANSYON: Si w pale Kreyol Ayisyen, gen sévis eéd pou lang ki disponib
Creole gratis pou ou. Rele 1-301-791-6360
Portuguese ATENCAO: Se fala portugués, encontram-se disponiveis servicos
linguisticos, gratis. Ligue para 1-301-791-6360
Olealb el 81935 Lgalll Suelnall ilods 08 cdslll (S o S 13 1 goelo
Arabic ©3) 0636-197-103-1 3y J4aSl
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