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Resource Room Presents Career Success for Job Seeker

Jingzang, a job seeker who visited our Worcester Career Center and was selected for the
Reemployment Services and Eligibility Assessment program (RESEA) as part of her
unemployment insurance benefits program, attended the Career Center Seminar and
completed a counseling session (also known as a RESEA Review), with her Career
Counselor Joyce Courtney in February. Jingzang then went on to utilize the Professor
Teaches online training program in the career center’s resource room and worked with
the Resource Room Librarian, Wendy Gould, to access this and other services via the
room’s computers.

Jingzang completed five different Professor Teaches modules, including one regarding
the use of PowerPoint, and used this training to create a presentation for one of her four
interviews before receiving an offer of employment as an Associate Scientist in
Cambridge, MA at an annual salary of $112,500.00.

Jingzang wrote Wendy a note, stating that her success story “highlights the value that the
Professor Teaches program brings to all job seekers regardless of their work experience
or education level. | just accepted an offer this week, thank you very much for all your
help. 1 really appreciated the advanced professional training of computer programs that
you offered, it was very helpful and I used some of the methods I learned for my
interview, and the result was great! Please extend my thanks to all of you, and much
appreciated!”

We’re thrilled with your success Jingzang, and encourage other job seekers to see
Wendy Gould for more information about the Professor Teaches training offered in
the Workforce Central Resource Room.

For more information regarding the services available at Workforce Central, please see
us online at www.workforcecentralma.org or contact your nearest location:

Workforce Central - Worcester Workforce Central — Southbridge
340 Main Street, Suite 400 5 Optical Drive, Suite 200
Worcester, MA 01608 Southbridge, MA 01550

Tel: (508) 799-1600 Tel: (508) 765-6430
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